From: Enterprise Services - Technology Solutions (ETS) E-mail List

<SWFS@LISTSERV.WA.GOV >
Sent: Friday, September 05, 2014 9:24 AM
To: SWFS@LISTSERV.WA.GOV
Subject: Enterprise-Reporting:Failed Instances for Recurring Reports

WELCOME TO ENTERPRISE SERVICES TECHNOLOGY SOLUTIONS
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What happened? The AFRS Data Security was implemented last night. As a result, recurring reports
associated with the 20 AFRS Data Security reports are failing. If you have a recurring

report associated to one of these reports you will need to reschedule it. Instructions for
rescheduling your reports are below.

How to Reschedule your reports:

Right click on the report and select History.
You may need to search for more instances then the default history display.

Right click on the instance to be rescheduled and select Reschedule.
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The Schedule screen for Parameters will display. You do not need to make any
changes to your parameters values, the destination, or recurrence tabs. Just click
Schedule to reschedule the recurring instance.

5. Delete the old recurring instance.

We are sorry for any inconvenience this has caused.
Who is affected? All Enterprise Reporting Standard Reports Customers who have a recurring reports

associated with the 20 AFRS Data Security reports.

Questions? Contact the Solutions Center: (360) 407-9100 or solutionscenter@des.wa.gov.
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Visit http://listserv.wa.gov/archives/swfs.html to view the archives or change your subscription.
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http://des.wa.gov/SiteCollectionDocuments/ITSolutions/Enterprise Reporting/Data_Security_Reports.pdf
des.wa.gov/SiteCollectionDocuments/ITSolutions/Enterprise%20Reporting/Upgrade/Portal_View_Instances_Greater_50.pdf
http://des.wa.gov/SiteCollectionDocuments/ITSolutions/Enterprise Reporting/Data_Security_Reports.pdf

