Upgrade - Technical Requirements

(Updated June 20, 2013)

Minimum Hardware/Software Requirements for SAP Business Objects and the Reporting Portal

Workstation

e 2.0 GHz Core CPU
e 2GBRAM

Supported Operating System

e Microsoft Windows 7 (SP1)
e  Microsoft Windows XP (SP3)
e  Microsoft Windows Vista (SP2)

Supported Web Browsers

e  Microsoft Internet Explorer 7.0 (Windows XP & Vista)

e  Microsoft Internet Explorer 8.0 (Windows XP, 7 & Vista) **** Required to Utilize the Reporting Portal ****

e  Microsoft Internet Explorer 9.0 (Windows 7 & Vista)

Internet Settings

e Ensure that the “Enable Native XMLHTTP Support” option is enabled on the end-user’s PC.

Pathway : (Tools > Internet Options > Advanced Settings > Enable native XMLHTTP support)
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