Employee Self Service (ESS) Users
Single Sign On (SSO) agencies
Use this link (https://myhrms.wa.gov) when logged into a work computer. Because it is an SSO link you will go directly into without having to login with an ID or password. The logoff button does not function for the SSO link so please use the X to close-out. 
[bookmark: _GoBack]Use this link (https://wahrms.wa.gov) when accessing from home or anywhere. You may login with either of the following Logon ID and password combinations:
· Logon ID: your primary work email address 
· Password: your work computer/network password
 or 
· Logon ID: your 8-digit personnel number 
· Password: your ESS password* 
Non-Single Sign On (SSO) agencies
Use this link (https://wahrms.wa.gov) when accessing from work, home or anywhere. 
· Logon ID:  your 8-digit personnel number 
· Password: your ESS password* 
*If you don’t remember your ESS password for this account you can choose the “Reset Password” or “First Time User” links and a temporary password will be sent to the email. 
Troubleshooting
	Issue
	Solution

	Unable to type into the rest password fields.
	This is a compatibility view issue with IE. Here are steps to update:
1. Click Tools on the browser task bar
2. Click Compatibility View Settings
3. Add “wa.gov” and “wa.lcl” – as a website
4. Check “Display intranet sites in Compatibility View” box
5. Close window and close out of ALL browser tabs
6. Open new browser session and try again

	Receive error message that your Logon ID or Email is incorrect.
	Verify this information with your agency HR/Payroll office.

	Receive “500 Internal Server” error.
	Contact the WaTech Solutions Center: solutionscenter@watech.wa.gov or (360) 407-9100

	For any other issue accessing your ESS information please contact the WaTech Solutions Center and be prepared to provide the following information:
· Your agency
· Your personnel number
· Contact information
· What you were doing or trying to do when the problem occurred
· The error message you received (Including a screenprint is always helpful)
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