	




	Dec 2008
	

	12/31/2008
11:00am
	Attention HR and Payroll Offices:

  DOP Information Systems Communication – 12/31/08   

What?          HRMS Payroll and Financial Errors – New Process and Day 1 Error Posting on Saturday, January 3, 2009   

Who?           HRMS HR and Payroll Offices   

Why?           Inform agencies of changes   

When?         For immediate distribution   

Message: DOP is making a change to the HRMS Payroll and Financial Errors on the HRMS Customer Support Web site, beginning with the Day 1 errors for 2009 Pay Period 01, posted on Day 2, Saturday, January 3, 2009.   

On July 17, 2008 we began posting payroll and financial errors, redlines, and employee lockouts from payroll processing on our Web site rather than sending them to you as attachments in an e-mail. Both the current and previous pay period’s error listings have been available.   

In order to speed up the posting process, and because an informal poll of agencies showed little interest in the previous pay period’s errors, we have decided to provide only the current period’s information, beginning Saturday, January 3, 2009.   

The 2009 Pay Period 01 RPCIPE and ALAS errors for Day 1 will be posted on the site as soon as they are available on Saturday morning, and you will receive the normal e-mail reminder sent to the HRMS Communications listserv. The errors for 2008 Pay Period 24 will no longer be available on the Web page, but if you need error information for any previous pay period, you can contact the DOP Help Desk during normal business hours.   

Please note that the DOP Help Desk will not be providing coverage for Day 2 payroll processing on Saturday, January 3, 2009.   

Information Contact: 
DOP ISD Help Desk: (360) 664-6400 
Email Contact: Helpdesk@dop.wa.gov  

	12/31/2008
10:45am
	Attention HR and Payroll Offices:

  DOP Information Systems Communication – 12/31/08   

What?          2009 PEBB Rate Changes in HRMS   

Who?           HRMS HR and Payroll Offices   

Why?           Medical and Dental Rate changes in HRMS   

When?         Distribute immediately   

Message:     DOP has updated HRMS to reflect Public Employee Benefits Board (PEBB) 2009 medical and dental rates. These rates are effective January 1, 2009 for the January 9 pay date.   

For more information on 2009 PEBB benefits, go to the Health Care Authority Web site.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  


	12/30/2008 4:59pm
	Attention HRMS Users: 

DOP Information Systems Communication – 12/30/08   What?          Employee Overpayments – 2008 Tax Adjustments   
Who?           HRMS Payroll Offices   
Why?           Required adjustments to master data for employees with gross overpayments crossing calendar years   
When?         Distribute immediately   

Message:     Since the window for systematically adjusting 2008 taxes in HRMS has passed, employees who have any Wage Type (WT) 3223-RepayPlan Deduction payments on Infotype (IT) 0014-Recurring Payments/Deductions, and WT3224-Repay Balance on IT0015-Additional Payments will need their master data adjusted to net payment deductions.   

This procedure is for any active repayment plans that started in 2008 and continue in 2009 for gross overpayments that employees are paying back to agencies.   

Agencies should use the following procedure to make the necessary adjustments:   

Using Wage Type Reporter PC00_M99_CWTR, locate any employees with an existing WT3223 and WT3224 (3223 is the monthly payment and 3224 is the declining balance).   

On the Display payroll results table PC_PAYRESULT, locate each employee’s 24th payroll and record the amounts displayed as WT3224 and WT3225-Repay Total. WT3224 in the results table will reflect the remaining balance and WT3225 will reflect the total payments made to date.   

Access the employee’s record in PA30, and on IT0014 use the edit button (pencil) to change the end date of the WT3223 payment to 12/15/2008. Save. The WT3224 balance will be presented and the amount should be changed to match the WT3225 amount that was recorded in step 2 from the payroll results table. Do not change the date.   

Take the remaining balance amount from WT3224 that was recorded in step 2 from the payroll results table and calculate the net amount to be repaid in 2009.   

This new net amount needs to be set up in IT0014 with WT3101-DB: Agency Reimbursement. Once saved, it will trigger a WT3111-Agency Reim Bal on IT0015. The start date should be 12/16/08 to the estimated end date. Unlike the WT3223/3224, the declining balance will function as designed for WT3101/3111 so there is no need to be period-specific with the deduction and balance amounts.   

Run a pay simulation for period 01/2009 (transaction PC_M10_CALC_SIMU).   

Review the results table from this pay simulation for period 24/2008 and verify that there is a WT3223 deduction, a WT3225 repay total, but no WT3224 balance. This will verify that the WT3223/3224 have been properly ended. A remaining WT3224 balance will result in an error and you should contact the help desk for assistance.   

Review the results table from period 1/2009 to validate the correct amount is being deducted with WT3101. You should also see a WT3111-Agency Reim Bal and a WT3121-Agency Reimb Total.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  

	12/18/08 10:28 a.m.
	Attention HRMS HR and Payroll Offices:


DOP Information Systems Communication 

What?     Payroll Processing – 12/24/2008 Payroll
              Thursday, December 18, 2008 

Who?      HRMS HR and Payroll Offices 

Why?      Congratulations on final 2008 payroll! 

When?    For immediate distribution 

Message: 

The final payroll of 2008 is processing! End users at all agencies have worked incredibly hard to enter data and make necessary corrections prior to the system coming down yesterday. 

In spite of the weather, office closures, and other challenges we ended with minimal errors. We would like to apologize for not providing the error list to agencies as promised so that agencies could plan for who should remain until 6:00pm. Processing that would have identified the errors was unexpectedly delayed and we were unable to determine the errors in time to be posted to the ListServ. This was communicated but it appears that several agencies may not have seen the communication. 

DOP would like to express its thanks to all agencies for their hard work to make 2008 so successful. Congratulations, and please take a well-earned rest before heading into yearend and the first payroll of 2009. 

2009 will bring new rewards and challenges as our collective knowledge and understanding of the HRMS system continues.

Thanks again for your tremendous efforts this payroll, and all year long. 

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov

	12/16/2008 11:44am
	Attention HRMS Users: 

DOP Information Systems Communication – 12/16/08   

What?          Payroll Processing Strategy for Tuesday, December 16, 2008   

Who?           HRMS HR and Payroll Offices   

Why?           Smooth transition of payroll activities   

When?         For immediate distribution   

Message:     DOP is providing agencies with daily communications in order to ensure a smooth final 2008 payroll process.   

Today is Day 2.  

Today you should focus on:   

·       Continuing to find and correct errors. Review spool files and RPCIPE and ALAS errors and call the DOP Help Desk for assistance if you are unable to resolve the errors on your own. 
·       Entering any remaining Master File Data for the current period. ·       Running pre-emptive reports to identify missing Master File Data, etc. 
·       Submitting GAP1 by 6:00 p.m., if applicable.   

Reminder: HRMS will be available until 7:00 p.m. tonight to provide you with additional time for entering data and making corrections.   

NOTE: To prevent new errors on Day 3, please try to reserve Day 3 for corrections only, not entering new data.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov

	12/16/2008 11:03am
	Attention HRMS Users: 

DOP Information Systems Communication – 12/15/08   

What?   Personnel Payroll Association (PPA) 2009 Calendar 

November 20, 2008 Meeting Notes   
Who?    HRMS HR and Payroll Offices   

Why?    Calendar and notes have been posted   

When?   Distribute immediately   

Message:     The calendar of PPA meetings for 2009 has been posted on the PPA Page on the HRMS Customer Support Web site, along with the November 20, 2008 Meeting Notes.   

The first PPA meeting of 2009 will be January 29, from 9:00 a.m. to noon in the OB-2 auditorium. Please plan on attending – an agenda will be coming out in January.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  

	12/16/2008 8:55am
	Attention HRMS HR/Payroll: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 1, on the HRMS Payroll and Financial Errors page.

	12/12/2008 2:22pm
	Attention HRMS Users: 

HRMS hours are extended until 7:00pm on DAY1, Monday December 15th and DAY2, Tuesday December 16th.    

Help Desk support hours remain 8:00am to 5:00pm.    

Reminder:  The HRMS system is unavailable tomorrow, Saturday December 14th for SAP Support Stacks implementation.   Thank you! 

	12/11/2008 3:47pm
	Attention HRMS Users: 

Please see information regarding New Service for Payroll Distribution.  Thank you! 

	12/11/2008 11:46am
	Attention HRMS Users!! 

Due to SAP Support Package Stack updated being implemented this weekend, HRMS will be unavailable to users on Saturday, December 13th and Sunday, December 14th. Employee Self Service (ESS) and the E-Recruiting system are also affected by these updates and will be unavailable. Thank you! 

	12/11/2008 9:17am
	Attention HRMS Users: 

Please see important information regarding Remittance Detail Report PC00_M99_URMR.  Thank you!  

	12/09/2008 3:19pm
	Attention HRMS Users: 

Please see important information regarding HRMS 2008 Payroll Processing Strategy

	12/08/2008 8:26am
	Attention HRMS Users!  

DOP/ISD Help Desk staff is attending an agency-wide staff meeting this afternoon from 1pm to 5pm.  There will be no coverage during this time.  Please leave us a message or send  email and we will respond to you as quickly as we can on Tuesday morning, December 9th.    

We appreciate your understanding.    

	12/05/2008
10:26am
	Attention HRMS Payroll

Payroll Distribution is from 10:30am to 11:30am. it will be at the Office of the State Treasurer after 1:00pm. Thank you

	12/05/2008 9:42am
	Attention Business Intelligence Users: 

The Employee Specific Payroll Data (Infocube ZPY_M01) will be unavailable for reporting during the week of 12/8/08 thru 12/12/08. The Employee Specific Payroll Data is usually loaded into BI from HRMS on a semi-monthly basis using a SAP delivered "delta" process (this delta process loads data for the current pay period). The BI Team will be processing additional data loads for the Employee Specific Payroll Data InfoCube (ZPY_M01) during the week of 12/8/08. This additional processing is required to load data that did not load as expected. 

We will update this message when the Employee Specific Payroll Data loads are complete and the Infocube is available for reporting. 

Thank you for your patience.

	12/04/2008 9:07am
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for Payroll Lockouts on the HRMS Payroll and Financial Errors page.

	12/03/2008 2:48pm
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Thursday, December 4th.  This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Friday morning, December 5th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) users. 

This lock out does not apply to E-Recruiting users.   

Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS.  Most ESS users will not be locked during Payroll Day 4 activities.     

Thank you.  

	12/02/2008 11:21am
	Attention HRMS Users: 

An updated 941 Quarterly Report (PU19) has been posted to OLQR:  
Reason for update: Report screenshots were updated per system upgrade.  

Thank you!

	12/02/2008 10:36am
	Attention HRMS Payroll Offices! 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 1, on the HRMS Payroll and Financial Errors page.  Thank you. 

	Nov 2008
	

	11/21/2008 10:20am
	Attention HRMS Payroll: 

Payroll is ready for pickup from 10:15am to 11:15 am.  It will be available at the Office of the State Treasurer after 11:45am.  

	11/21/2008 9:01am
	Attention HRMS USERS! 

Please see IMPORTANT information regarding HRMS Year-End Processing.  Thank you!  

	11/20/2008
8:55am
	Attention Payroll Offices

Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information. 

	11/19/2008 4:15pm 
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Thursday November 20th.  This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Friday morning, November 21st at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. 

Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. Most ESS users will not be locked during Payroll Day 4 activities.   

Thank you.  

	11/19/2008 8:29am
	Attention Payroll Offices: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 2, on the HRMS Payroll and Financial Errors page.  

	11/18/2008 8:49am
	Attention HRMS Payroll!  

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 1, on the HRMS Payroll and Financial Errors page.  

	11/07/2008 9:25am
	Attention HRMS Users: 

DOP Information Systems Communication – 11/07/08   

What?          DOP Help Desk Staffing   
Who?           HRMS HR and Payroll Offices   
Why?             Update on response times  
When?           Distribute immediately   

Message:     The DOP Help Desk, which provides support to end users for the Human Resource Management System (HRMS), as well as other DOP systems, websites, and networks, is experiencing some staffing challenges. Your patience is appreciated while we work to provide additional support.   

We have been unable to fill the Help Desk position vacated in July. Additionally, another staff person will be out for several months.      

We expect to get some temporary help soon. In the meantime, you may notice additional time “on hold” when calling the Help Desk, or a delay in responding to your e-mail requests. Help Desk staff will make every effort to assist you as quickly as possible. We appreciate your patience and understanding, especially during peak volume times, like payroll processing days.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  

	11/06/2008
10:57am
	Attention Payroll Offices

Payroll is ready for pickup this morning from 11:00am to noon.  It will be at the Office of the State Treasurer after 1:00pm.  Thank you!

	11/06/2008 9:07am
	Attention HRMS Users: 

DOP Information Systems Communication – 11/06/08   

What?          Payroll Journal Report ZHR_RPTPYN33 on CD   
Who?             HRMS HR and Payroll Offices   
Why?             Instructions for viewing and printing   
When?           Distribute immediately   

Message:     DOP is providing a one-time Payroll Journal Report (ZHR_RPTPYN33) on CD for the November 10 pay date. Reference HRMS Communication sent November 3: HRMS Upgrade – Final Phase (Launch C). The CDs will be included with your other payroll documents today.   

When printing the report from the CD (or viewing in Print Preview mode), you may not get all the data. We have included hardcopy instructions with the CD to help you successfully print (or view in Print Preview) the report. If you prefer an electronic copy of the instructions, click here: Payroll Journal Preview.   

We are providing the CD as a resource during the outage. You may also run the Payroll Journal Report as usual when the system comes back up next week, and save the data in other formats according to your agency business processes.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  

	11/04/2008 1:16pm
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for Payroll Redlines for DAY 3, on the HRMS Payroll and Financial Errors page.  

	11/04/2008 9:01am
	Attention HRMS Users!

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 2, on the HRMS Payroll and Financial Errors page.  

	11/03/2008 4:21pm
	Attention HRMS Users: 

Please see IMPORTANT HRMS UPGRADE INFORMATION, HRMS Upgrade – Final Phase (Launch C).  Thank you!  

	11/03/2008 9:49am
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 1, on the HRMS Payroll and Financial Errors page.  
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