Enterprise Services Communication – 04/26/2013
What?            HRMS System maintenance scheduled for May 23-28 (Memorial Day weekend)
Who?             HRMS users
Why?             HRMS will be offline for maintenance for several days
When?          Distribute immediately
Message:   Mark your calendars.  The Human Resource Management System (HRMS) will be taken offline for maintenance beginning at 6 p.m., Thursday, May 23, until the morning of Tuesday, May 28.  On May 28, notice will be distributed via the HRMS Communications listserv advising users when they can begin using the system.

All users will be unable to access the system during the maintenance procedure, including Business Intelligence users and Employee Self Service (ESS) users.  A Payday FYI will be distributed on the May 10 payday informing state employees that payroll information will be available in ESS on Thursday, May 23. Pay will not be posted to employee bank accounts until Friday, May 24.

What kind of maintenance is being performed?
The HRMS is currently running on older hardware that is nearing the end of its useful life.  DES will upgrade the HRMS system to a new virtual platform on new hardware at the State Data Center. As part of the hardware refresh and virtualization of SAP, the DES technicians will install the latest SAP supported operating system and SQL server software.  
Questions? Contact:
Service Center: (360) 664-6400
Email Contact: servicecenter@des.wa.gov
