Enterprise Services Communication – 4/19/2013

What?            HCA is the new contact for agencies needing assistance with PAY1 
Who?             PAY1 users for WA State agencies and colleges
Why?             New contact for PAY1 assistance
When?           Effective April 22, 2013 
Important:   PAY1 security activities have moved to the Health Care Authority (HCA).  

HCA will now maintain the PAY1 Security Designee contact list and assist designees with user access issues and password resets. Designees can send requests for assistance to HCA using the contact information below.
Questions? Contact:
Health Care Authority
Email:  ihelphrsa@hca.wa.gov
Phone:  360-725-1111
Monday-Friday 8am-5pm
