Enterprise Services Communication – Nov. 15, 2012

What?            SAP Support Stack updates to the Human Resource Management System (HRMS) – 
system will be off line from 12:00 noon on Friday, Dec. 7 until Monday Dec. 10

Who?                 HRMS HR and Payroll Offices, state employees
Why?                 Provide standard, year-end updates to HRMS

When?              Distribute immediately

Message:      Enterprise Services will apply a SAP Support Stack to Human Resource Management System (HRMS) in December. This is a standard year-end maintenance procedure that requires the system be taken offline for a period of time.
What is a Support Stack?
A Support Stack is a collection of updates and enhancements to SAP software applications. Twice a year, SAP packages these updates in “stacks” and distributes them to businesses and government agencies that use their technology. Support stacks are similar to the support packs and patches that Microsoft provides for Windows and Office products and are intended to improve performance and functionality. 

Prior to applying a Support Stack, DES conducts extensive analysis and testing to gain understanding of the changes and ensure there are no negative impacts to HRMS.

When will the Support Stack be applied?
DES will apply the current Support Stack beginning at noon on December 7.  The Human Resource Management System (HRMS), including Employee Self Service (ESS) and Business Intelligence (BI) will be off line and unavailable to users from noon Friday, December 7 through the weekend of December 8 & 9.  

How will the Support Stack impact HRMS professional users and state employees?

· HRMS, BI and ESS will be off line and not available to users from noon on Friday, December 7 through Sunday, December 9. 

· We expect HRMS to be available for access by both professional users and general state employees by 6:00 a.m. on Monday, December 10. DES will distribute a message on this listserv confirming system availability.

· Agencies that use the ESS Leave Tool should be aware that their employees will be unable to access or use the tool during the time HRMS is offline.  If this poses a problem, an interim process should be made available to affected employees.  

· During November DES resources will be focused on the Support Stack implementation, as well as the normal activities required for payroll. You may notice delays in responses to Incidents called in to the DES Service Center. 

· A Payday FYI will be sent to state employees for the November 25 pay day explaining that Employee Self Service will be offline for maintenance from Dec. 7 through Dec 9.

Questions? Contact:
DES Service Center: (360) 664-6400
Email Contact: servicecenter@dop.wa.gov

