Enterprise Services Communication – 12/18/2013
What?            Issue with ESS email notifications to approvers of pending leave requests
Who?                Agencies that use the HRMS ESS Leave application
Why?             HRMS to automatically email all supervisors who have pending leave approval requests
When?             Distribute immediately
Message:    It has been reported that since Monday, ESS leave approvers are not consistently receiving email notifications for pending leave approval requests. The issue is now resolved. HRMS will generate email notifications today to all approvers that should have been notified within the last two days. This could cause duplicate emails for the approvers who have previously been notified.
Action Required:  Please forward this message to all the approvers in your agency. If the approvers were notified or the actions were taken on the pending leave requests, they can disregard this message.
Questions? Contact:
DES Service Center: (360) 664-6400 
Email Contact: servicecenter@des.wa.gov
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