Enterprise Services Communication – 09/26/13

What?            System outage this morning  
Who?             HRMS users
Why?             System outage this morning, HRMS is again available 
When?           For immediate distribution

Message:  HRMS was temporarily off line this morning.  We have restarted the system and it is again available to users.  Technical staff are investigating the causes of this interruption to service and will take steps to ensure that it will not reoccur.  If you experience any issues, please report to the Service Center.
We apologize for any inconvenience.    
Questions? Contact:
Service Center: (360) 664-6400
Email Contact: ServiceCenter@DES.WA.GOV
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