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STATE OF WASHINGTON

“the consolidated technology services agency”  RCW 43.105.006

WASHINGTON TECHNOLOGY SOLUTIONS

1500 Jefferson Street SE  Olympia, Washington 98504-1501  (360) 407-8700

DATE:		September 13, 2016
TO:  	All Potential Vendors
FROM: 	Michael Callahan, RFQ Coordinator
SUBJECT:  	Amendment #1 to T17-RFQ-017 – CTS Centrex Services

Summary:
The purpose of this amendment is to amend the procurement to replace Appendix F Service Availability Worksheet, Amend Section 2 Schedule, and correct other errors as identified herein.

General Information:
[bookmark: _GoBack]Vendors are advised to obtain and thoroughly review the complete, formal RFQ located at: http://watech.wa.gov/procurement-announcements.  In this amendment and the amended RFQ released with this amendment, deleted text appears struck through in black font and added text appears underlined in red font.  

1 [bookmark: _Toc441577974]
1.1 
1.2 
1) Appendix F Service Availability Worksheet is deleted in its entirety and replaced with the new Appendix F Service Availability Worksheet released with this amendment.  
2) Section 1.1 Business Objective is deleted in its entirety and replaced with the following new Section 1.1 Business Objective to reflect a correction to the number of lines of service in the first paragraph:
1.1 [bookmark: _Toc461190625]Business Objective
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Washington State Consolidated Technology Services (CTS) currently has analog Centrex telephone service in 54 Central Offices located throughout Washington State.  This service consists of about 97,000 lines of service.   
The current contract for these Centrex lines is expiring in February 2017 and the purpose of this procurement is to award a new contract to replace the expiring one.  CTS requires service at all of the specified locations.  The Apparently Successful Vendor (ASV) will be required to enter into a contract with the State of Washington offering the specified services to CTS at no more than the quoted prices.  
Upon contract award the ASV will be required to convert the existing service within 6 months of contract award at no cost to the State.  After the conversion is complete orders for moves, additions or changes will be transmitted to the vendor by CTS Customer Service Representatives (CSRs) on an as needed basis.  Service problems will be reported to the CTS service desk and referred to the service provider as required.  

3) Section 1.3 Acquisition Authority is deleted in its entirety and replaced with the following new Section 1.3 Acquisition Authority to reflect a correction in the second to last paragraph:
2 [bookmark: _Toc461190627]
2.1 
2.2 
2.3 Acquisition Authority
The Department of Enterprise Services (DES) has authority over goods and services under RCW 39.26 and sets processes for procuring information technology based on the policies and standards set by the Technology Services Board. Chapter 43.41A of the Revised Code of Washington (RCW) as amended establishes the Washington State Technology Services Board (TSB). While the TSB does not purchase for agencies, it establishes policies and standards addressing how the manner in which state agencies may acquire information technology equipment, software, and services.
RCW 39.26.100(2) provides CTS with an exemption from the Department of Enterprise Services procurement rules and requirements. Specifically, the competitive procurement rules stated by Department of Enterprise Services do not apply to CTS it is contracting for the following:
1. Services and activities that are necessary to establish, operate, or manage the state data center, including architecture, design, engineering, installation, and operation of the facility, that are approved by the technology services board or 
2. The acquisition of proprietary software for or part of the provision of services offered by the consolidated technology services agency.
3. The acquisition of information technology services necessary for or part of the provision of services offered by the consolidated technology services agency. 
This procurement is within the exemption and is performed consistent with CTS’ internal Exempt Procurement Policy for brand name procurements. CTS has determined that F5’s salient features make its products a unique fit for CTS business requirements. 
This RFQ is issued in good faith but it does not guarantee an award of contract, nor does it represent any commitment to purchase whatsoever.
4) Section 2 Schedule is amended as follows:

DATE & TIME						EVENT
	RFQ Issued
	September 9, 2016

	Final Vendor Questions and Comments due 
	September 16, 2016 by 12 noon

	State’s Final Written Answers issued
	September 19, 2016

	Vendor Responses due 
	October 7, 2016 by 12 noonOctober 11, 2016

	Evaluation period 
	October 10-14, 2016October 12-18, 2016

	Announcement of ASV
	October 17, 2016October 19, 2016

	Vendor Request for Optional Debriefing due
	October 18, 2016October 20, 2016

	Optional Vendor Debriefings
	October 18-19, 2016October 19-21, 2016

	Contract Executed

System Transition
	December 1, 2016

December 1 2014 to January 30, 2015Completed by May 19, 2017




CTS reserves the right to revise the above schedule.
5) Section 5.1 (M) Carrier Service is deleted in its entirety and replaced with the new Section 5.1 (M) Carrier Service to reflect a clarification of the language as follows:
3 [bookmark: _Toc461190680]
4 
5 
6 
6.1 (M) Carrier Service
Vendor’s solution must be provided by a Local Exchange Carrier (LEC) or Competitive Local Exchange Carrier (CLEC) recognized by the Washington State Utilities and Transportation Commission (UTC).  The service provider must maintain status as a UTC recognized LEC or CLEC throughout the term of the contract and any subsequent extension.
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