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STATE OF WASHINGTON

“the consolidated technology services agency”  RCW 43.105.006

WASHINGTON TECHNOLOGY SOLUTIONS

1500 Jefferson Street SE  Olympia, Washington 98504-1501  (360) 407-8700

DATE:	September 19, 2016
TO:  	All Potential Vendors
FROM: 	Michael Callahan, RFQ Coordinator
SUBJECT:  	VENDOR QUESTIONS AND ANSWERS                                                Amendment #2 to T17-RFQ-017
Summary:
This document is prepared by the Washington State Consolidated Technology Services (CTS) and shall serve as the sole official reply to Vendor Questions submitted in response to RFQ T17-RFQ-017.  
Questions and responses are numbered for ease of reference only and are in no particular order or priority.  Questions and comments have generally been stated as they were received except that some questions have been modified to maintain vendor confidentiality or to reduce redundancies.  The answers may only explain or clarify some aspect that is already addressed in the RFQ.  Some of the answers may also supplement or change what was previously stated in the RFQ or in an appendix.  It is important that Vendors review all questions and answers.
General Information:
Vendors are advised to obtain and thoroughly review the complete, formal RFQ located at: http://watech.wa.gov/procurement-announcements. 

[bookmark: _Ref11225465]Vendor Questions and Official Answers

	#
	Question
	CTS Response

	1
	The RFQ indicates there are over 9000 lines in service and has issued Appendix F to demonstrate an inventory.  The line count in Appendix F appears to illustrate services in the Frontier area for 1515 lines.  Is there an additional appendix or spreadsheet which covers the historical CenturyLink territories as well or is this RFQ simply for the 1515 lines indicated in Appendix F?
	The incorrect Appendix F was inadvertently released with the RFQ.  This has been corrected and the new Appendix F has been reissued via Amendment #1.  

	2
	The RFQ indicates in Section 5, Page 20 that LECs are able to respond?  Are CLECs (Competitive Local Exchange Carriers) allowed to respond?  We are a CLEC regulated by Washington State Utilities and Transportation Commission.  Thank you.
	Via Amendment #1, Section 6.1 (M) Carrier Service has been amended to clearly reflect CTS’s intent.

	3
	In Section 5.8 which covers voicemail services, there is not a total number of lines that would be needing the voicemail feature. Is there any way to get that number or should I assume all 9400 lines would need voicemail?
	While there are currently approximately 1250 Voice mails associated with the current service Vendors must follow the instructions in the Appendix E Cost Model.

	4
	If a vendor can provide service to a substantial number of central offices to support more than 50% of the requested service levels in this RFQ, would The State consider a response which was partial in scope, rather than providing service for the entire list of inventoried analog lines?  The contributing / responding carriers would still be required to provide service to the entire Central Office.   Would The State consider but not guarantee services to more than one vendor if the responding carriers were able to provide such a “partial” response to the central offices listed?
	CTS desires a single vendor to provide service that supports all the sites identified. The Procurement requires vendors to provide a single ‘universal’ line price for all Centrex lines, regardless of the city.  In addition to other factors, it is expected that lower cost service in populated service areas will offset higher cost of remote service areas.   

	5
	Can the following [Mandatory] features [in 5.7.1] be optional instead of mandatory?
a) Speed calling for 8 user programed numbers of up to 19-digits
b) Call transfer
c) Three way calling
d) Call pickup
e) Camp on
	Speed calling as described, Call transfer, and three way calling are mandatory and must be included with every line.  Call pickup and Camp on could be considered optional and have been changed to Desirable in the RFQ.  Please Refer to Section 5.7 for the Amended RFQ Requirements in the Amended RFQ released with this amendment.

	6
	Would the state be willing to look at a hosted SIP solution that can provide the same features and services?
	A hosted SIP solution is not CTS’ business objective and is outside the scope of this acquisition.  




1) Section 3.5 Response Requirements is deleted in its entirety and replaced with the following new Section 3.5 Response Requirements:
1 [bookmark: _Toc59620229][bookmark: _Toc346106388][bookmark: _Ref81035235][bookmark: _Toc441577988][bookmark: _Toc461190644]
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3 
3.1 
3.2 
3.3 
3.4 
3.5 Response Requirements
[bookmark: _Ref324301774][bookmark: _Toc315776341][bookmark: _Toc318706879][bookmark: _Toc318783628][bookmark: _Toc318784067][bookmark: _Toc318886094][bookmark: _Toc319121559][bookmark: _Toc319128004][bookmark: _Toc349108631][bookmark: _Toc349465171][bookmark: _Toc349467924][bookmark: _Toc349468032][bookmark: _Toc349468952][bookmark: _Toc350239070][bookmark: _Toc350332407][bookmark: _Toc350859484][bookmark: _Toc352044168][bookmark: _Toc352044791][bookmark: _Toc353004901][bookmark: _Toc353008510][bookmark: _Toc353596816][bookmark: _Toc353622341][bookmark: _Toc353623068][bookmark: _Toc353623227][bookmark: _Toc353674202][bookmark: _Toc354914669][bookmark: _Toc354970996][bookmark: _Toc354971384][bookmark: _Toc355085208][bookmark: _Toc355407801][bookmark: _Toc357522146][bookmark: _Toc369571820][bookmark: _Toc369588424][bookmark: _Toc369596509][bookmark: _Toc369597105][bookmark: _Toc369602460][bookmark: _Toc369937671][bookmark: _Toc386861091]Please pay attention to the following: 
The signature block in Appendix A, Certifications and Assurances, must be signed by a representative authorized to bind the company to the offer.
1.1 [bookmark: _Toc353623075]
1.2 
1.3 
1.4 
1.5 
1.5.1 [bookmark: _Toc353623078][bookmark: _Ref355077469][bookmark: _Ref57030295][bookmark: _Toc353623076]Vendor must respond to each Requirement. Failure to comply with any applicable item may result in the Response being disqualified. In each requirement title is a designation indicating how the Response will be evaluated:
[bookmark: _Toc353623077]For Mandatory requirements (M), the Response must always indicate explicitly whether or not the Vendor’s proposed Software/Services meet the requirement. A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable, along with any additional information requested.
For Mandatory Scored (MS), Desirable (D) and Desirable Scored (DS) items, the Response must always indicate explicitly whether or not the Vendor’s proposed Vendor’s Software/Services will accomplish each requirement or are desirable as it relates to the service(s) proposed.
1.5.2 Response prices must be submitted using form provided. Separate price quotes attached to this document or submitted in some other form will not be accepted as a valid Response.
1.5.3 The Response, as well as any reference materials presented by Vendor, must be written in English and Vendor must provide all rates in United States dollars.

2. Section 5.7 Systems Features is deleted in its entirety and replaced with the following new Section 5.7 Systems Features:
4 [bookmark: _Toc461190686]
5 
5.1 
5.2 
5.3 
5.4 
5.5 
5.6 
5.7 (M) System Features
	5.7.1	(M) At a minimum any proposed solution must include the following system 				features:  
a) E911
b) Call forward variable
c) Call forward busy
d) Call forward no answer
e) Call hold   
f) Speed calling for 8 user programed numbers of up to 19-digits
g) Last number redial
h) Call transfer
i) Three way calling
j) Call park
k) Call pickup
l) Call waiting
m) Camp on
n) Station hunting
5.7.2	(M) The proposed solution must also include the following features that may 				be charged separately:
a) Caller ID
b) Outbound toll call restriction
c) Third party billing restriction
d) Collect call acceptance restriction
e) Traffic studies
5.7.3	(D) The following features are Desirable:
a) Call Pickup
b) Camp on

3. Section 6.2 Overview is deleted in its entirety and replaced with the following new Section 6.2 Overview:
6 [bookmark: _Toc461190704]
6.1 
6.2 Overview
CTS seeks to acquire the Products/Services that best meet the State’s needs at the lowest cost and best value. Prices submitted by Vendor must include all cost components needed for providing the Products and Services as described in the RFQ.  
CTS currently has Centrex offerings in 5460 Central Offices with an aggregate of about 8,4007,500 lines located throughout the State.  
Vendors must offer the same rate for Centrex service in all 5460 serving areas. 
4. Section 1.1 Business Objective is deleted in its entirety and replaced with the following new Section 1.1 Business Objective:
1.1 [bookmark: _Toc461190625]Business Objective
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Washington State Consolidated Technology Services (CTS) currently has analog Centrex telephone service in 60 Central Offices located throughout Washington State.  This service consists of about 97,0007,500 lines of service.   
The current contract for these Centrex lines is expiring in February 2017 and the purpose of this procurement is to award a new contract to replace the expiring one.  CTS requires service at all of the specified locations.  The Apparently Successful Vendor (ASV) will be required to enter into a contract with the State of Washington offering the specified services to CTS at no more than the quoted prices.  
Upon contract award the ASV will be required to convert the existing service within 6 months of contract award at no cost to the State.  After the conversion is complete orders for moves, additions or changes will be transmitted to the vendor by CTS Customer Service Representatives (CSRs) on an as needed basis.  Service problems will be reported to the CTS service desk and referred to the service provider as required.  
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