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STATE OF WASHINGTON

“the consolidated technology services agency”  RCW 43.105.006

WASHINGTON TECHNOLOGY SOLUTIONS

1500 Jefferson Street SE  Olympia, Washington 98504-1501  (360) 407-8700

DATE:	September 30, 2016
TO:  	All Potential Vendors
FROM: 	Michael Callahan, RFQ Coordinator
SUBJECT:  	Amendment #3 to T17-RFQ-017 – CTS Centrex Services

Summary:
The purpose of this amendment is to amend the procurement.  

General Information:
Vendors are advised to obtain and thoroughly review the complete, formal RFQ located at: http://watech.wa.gov/procurement-announcements.  In this amendment and the amended RFQ released with this amendment, deleted text appears struck through in black font and added text appears underlined in red font.  
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1.1 
1.2 
1) Section 5.8 (M) Voice Mail is deleted in its entirety and replaced with the following new Section 5.8 (M) Voice Mail:
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5.8 (M) Voice Mail
[bookmark: _Toc309299755][bookmark: _Toc309300952]Vendor must offer voice mail in conjunction with their Analog Phone service.  
a) (M) Voice mail service must provide for a minimum of 30 days storage for 30  messages
b) (M) Voice mail must have the capability to notify customers of messages via stutter dial tone or via activation of a message light on properly equipped telephones
The following feature is Desirable:
c) (D) Voice mail must offer email conversion.  
The State reserves the right to use its own voice mail system or provider.
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