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Apptio 2012-Present 

17 
Agencies 

• Unique Apptio Projects 

• Agency Specific Reporting  

27 
Agencies 

• Multi-Agency Project 

• Standardized Reporting 

Global 
Reporting 

• Unique Project 

• Combined Reporting 

• 44 agencies 
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Current State Challenge 

Existing configuration limits reporting 

Restricted software upgrade path 

Resource intensive for some agencies 

 Expedite path to show value 



Pilot to Achieve Goals 

• Simplify Architecture 

• Leverage “Out of Box” Reporting 

• Current Versioning Software 

• Expand Capabilities Benchmark 

• Reduce Resource Requirements Support 
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Apptio Pilot 

Single 
Instance 
Installed 

Finance & 
Labor Data 
Available 

Standard 
Chart of 
Accounts 

Standard 
Cost Sources 

Participants 
navigating 
first Reports 

DOC 

LCB 

LNI OST 

WaTech 

Timeline: March - August 
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Impact on Policy 

Pilot 
Test 

Results 
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TBM Taxonomy 

Extend Review Period – Pilot Informs Change 



TBM PROGRAM ROADMAP 
TRANSPARENT & ACCOUNTABLE INVESTMENTS 

Roadmap - Automate & Standardize  IT Cost Reporting 

BUSINESS VALUE 

Cultivate communication bridge between IT, Finance & Business 

Benchmarks available across government & industry 

Enrich Investment decision 
making process 

Insights to IT Portfolio Management 
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