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Background 
 

March 2016, WaTech launched the One-WaTech initiative with 
the goal of creating a seamless experience for customers. 

 
WaTech needed consistent quality and appearance to our 
communications around systems and services. 

 
Two new communication formats were created: 

• Service Notifications – Planned Activity 

• Service Alerts – Unplanned Activity 

 



Service Notifications 
The new Service Notification format replaced the Solutions Center 
Notification and CTS Technical Bulletin.  The Technical Bulletin site will 
continue to be updated and numbers will still be assigned. 

 
  

 
 

 

CTS Technical Bulletin – Old Format

Solutions Center Notification– Old Format



Service Alerts 

The new Service Alert format 
replaced the Solutions Center 

Alert and Service Desk Incident.   

 
The body will contain coloring to 

indicate if the service is down or 

degraded (Service Alert in Red)  

versus restored or resolved 

(Service Alert in Green). 

 
The subject line will now indicate  

Status Update. 
 

(WaTech Service Alert – LISTServ – Status Update) 

  

 
 

 

Service Desk Incident – Old Format

Solutions Center Alert – Old Format

Updates will be located  

at the top of the Alert. 



Next Steps 

  

 
 

 

 

WaTech will continue to 
improve our 

communications with 
customers by making 

improvements based upon 
feedback we receive. 

 
 




