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Action Item: Lance will follow-up with AirWatch and ask if captured text is available for public disclosure.
The chats are stored in an encrypted format on the Chat Server. If you are hosting an On-Premise Chat server, you can control for how long the messages are auditable. If it is a SaaS offering, AirWatch retains the messages for 30 days. Older messages are archived, and customers will be able to download them from the Archive. 
For a public disclosure, a request to retrieve messages for the last 30 days is raised from the console/UI; the specific messages by user and/or date range can be downloaded. Messages older than 30 days can be downloaded from the archive.
AirWatch has not determined how long they will keep the archives as they do not know the level of usage for customers.
Action Item: Lance will follow-up on the file types that are available; specifically, verify that SharePoint application files are available.[image: ]
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Action Item: Lance will check on whether a no cost call today will be a no cost call on LYNC. 

The answer to this question depends on the location of the originating caller. If you’re on CTS’ Avaya network then there is no cost for the call. If you’re outside then the 4 cents per minute charge will apply. 
Action Item: CTS will schedule a LYNC demo. 

The team is ready anytime. Should they plan on June 3rd which is the next CAC meeting?
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