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Two new formats were created to follow WaTech guidelines to have a consistent quality and appearance: 

• The Service Notification is used for planned communications regarding WaTech systems or services. 
• The Service Alert is used for unplanned communication when a service is down or degraded. 

 
Service Notifications and Service Alerts are sent to targeted audiences based upon the topic which may 
include Agency Helpdesks, Agency CIO’s, and Listserv’s to reach subscribers of specific WaTech services. 
 
 

 
The new Service Notification format replaced the Solutions Center Notification and CTS Technical 
Bulletin. 
 
The Technical Bulletin site will continue to be updated and numbers will still be assigned. 
 

Example 

  

Service Notification 
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The new Service Alert format replaced the Solutions Center Alert and Service Desk Incident. 
 
The body will contain coloring to indicate if the service is down or degraded (Service Alert in Red) versus 
restored or resolved (Service Alert in Green). 
 
For updates, the most current information will be located at the top of the Alert and the subject line will indicate 
Status Update.   Example:  WaTech Service Alert – LISTServ – Status Update 
 

Example 

 

Service Alert 


