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“the consolidated technology services agency -RCW 43.105.006"

Service Announcement

February 23, 2016
TO: WaTech Telecommunication Network non-County IGN Customers

FROM: Mark Quimby
Enterprise Data Networks
Telecommunications Services Division

SUBJECT: Removal of ISP Service Offering to IGN customers

The Intergovernmental Network (IGN) is a private network with known endpoints that enables Washington
state counties, cities, federal agencies, tribes, health districts, and other authorized customers to securely
connect to managed gateways and applications owned by the state. This network allows application
access and information sharing across all levels of government. The IGN has a physical network
aggregation presence in all 39 Washington counties and other select locations and governmental entities.

This notice is intended to communicate our work plan for the removal of our Internet service offering to
the IGN customers WaTech serves. This work may directly impact each IGN customer listed in this
bulletin. This activity was announced and discussed at the Fall Association of City and County Information
Services (ACCIS) conference in October of 2015.

WaTech will remove and disable the service offering that has provided some IGN customers with Internet
connectivity. WaTech plans to complete this effort by December 31, 2016.

Impacts may vary on a case by case basis, but are likely to include a new ISP subscription for our IGN
customers.

We plan to provide specific details to each affected customer by March 31, 2016.
WaTech Contacts: For questions or comments, please contact Mike Lilly at 360-407-9091

mike.lilly@watech.wa.gov or the WaTech Service Desk, 360-753-2454 or 888-241-7597 or
servicedesk@watech.wa.gov
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List of IGN Customers impacted by the Removal of ISP Service Offering to IGN customers
(Note: the 39 county aggregation sites have been notified in a previous Service Bulletin.)

City of Brewster

City of Everett

City of Fircrest

City of Issaquah

City of Lynnwood

City of Marysville

City of Mercer Island
City of Olympia

City of Pasco

City of Renton

City of Seattle

City of Spokane

City of Tumwater

City of Walla Walla
City of Westport

City of Yakima

Orting Municipal Court
Yelm Municipal Court
University of Washington PD
Port of Seattle

Cencom

MACC911

TCOMM911
ValleyCommCntr

WRDC

S.C.O.R.E. (South Correctional Entity)
ACAMPA

ACAMP

ACAFTL911DC
ACAMP6071

EMDBLDG20
EMDBLDG20-Q
MILMcAFB100

MilYak4

Quinault Tribe

Tulalip Tribe

Puyallup Tribe

Colville Tribe

Swinomish Tribe

Grant County Health District
WSIPP (WA Institute of Public Policy)
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