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Customer Interest Form
[bookmark: _GoBack]The purpose of this form is to create a baseline understanding in support of the CTS Private Cloud Service offering.  Your feedback on this form will help CTS to better understand your needs for the Private Cloud service.  If unknown, leave blank.

Contact Information
	Agency Name: 
	Click here to enter text.	Date:
	Click here to enter a date.
	Employee Name:
	Click here to enter text.	Phone Number:
	[bookmark: Text18][bookmark: Text19][bookmark: Text20](   )    -    

	How soon would you like to begin using the Private Cloud Service?
	Click here to enter a date.
	
	

	Service Catalog Options



Pay-As-You-Go 

On demand virtual machines (VM). Billing is calculated on an hourly basis. 

Minimum Configuration: 1 vCPU; 4 GB Memory; 100 GB Storage




	
Check Number of Expected VM’s
☐Don’t Know
☐Less than 10
☐10 - 50
☐51 – 100
☐More than 10

Average Size of VM’s
# of GHz:
Click here to enter text.
# of Memory GBs:
Click here to enter text.
# of Storage GBs:
Click here to enter text. 


	Dedicated

Reserved resource pool. Billing is a fixed monthly rate based on the amount of allocated resources. 

Minimum Resource Pool size: 10 GHz reserved CPU; 20 GB reserved memory; 1 TB of storage

	
Anticipated Resource Pool Size
# of GHz:
Click here to enter text.
# of Memory GBs:
Click here to enter text.
# of Storage GBs:
Click here to enter text.


	Virtual Machine Images Options

Selected VM images will be available in the Service Catalog for provisioning by users.

Note: Custom images are not available at this time.
	Choose one or more:

☐Windows 2008 R2 Standard

☐Windows 2012 Standard

☐Windows 2012 R2 Standard


	VM Migration

List the approximate number of VMs you wish to migrate into the cloud environment. 

Additional consultation may be required to validate VM migration eligibility. 

	Click here to enter text.


	Existing Networks

List any network VLANs you would like to utilize in the cloud. 

Additional consultation may be required to validate network VLAN eligibility.

Note: This is currently limited to VLANs connected to the SGN.

	Click here to enter text.


	New Networks

List any new network VLANs or physical firewalls you wish to request.

Note: This is currently limited to VLANs connected to the SGN.


	Click here to enter text.




Agency Scope
	Question
	Response

	Please describe, at a high-level, what the business requirements are for your Private Cloud services. 
For example: provide a temporary test environment for testing new software products.
	Click here to enter text.


	
Please provide a description of your Private Cloud goals/scope.  

	Click here to enter text.


	
Please provide a desired timeline for achieving your goals/scope.

	Click here to enter text.


	Please provide an overview of your network and connectivity to CTS.
	Click here to enter text.




Roadmap of Future Features
	Question

	Please indicate which services your agency would be interested in using now or in the future.  

	☐
	Non-Windows Operating System (OS) Templates
	☐
	Database and Other Server Type Templates
	☐
	Integrated 
Anti-Virus

	☐
	Application Load Balancing


	☐
	Virtual Firewalls
	☐
	Integrated Backup
	☐
	Disaster Recovery
	☐
	Professional Services
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