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2024 Annual Policy Certification Survey 
 
“*” Indicates a required field. 
“**” Indicates a new question in 2024. 
 
Responses that would trigger additional questions or a waiver are marked with a solid bullet. If additional questions 
are triggered, they will follow. If a waiver is triggered, it will be noted with an arrow bullet. 
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About Your Agency:

See Policies Not Assessed in 2024. 

Chapter 2. Management & Governance (MGMT) 

1. Technology Portfolio Foundation Policy
MGMT-01 (formerly 112)
Agencies are to have their IT Strategic plan publicly posted on the agency website by 
10/31/20.  
 Provide a link to your IT Strategic Plan.*

https://ocio.wa.gov/policy/technology-portfolio-foundation
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2. Technology Portfolio Foundation – Applications Standard 

MGMT-01-01-S (Formerly 112.10) 
Has your agency updated and submitted the Application Inventory providing current 
information on the applications/systems in use within the agency?*  

o Yes  
• No  
 Provide the anticipated submission date of the updated inventory to WaTech.* 
 

3. Technology Portfolio Foundation – Infrastructure Standard 
MGMT-01-02-S (Formerly 112.20) 
Has your agency submitted the infrastructure inventory providing current information on 
the technology components in use within the agency?*  

o Yes  
• No  
 Provide the anticipated submission date of the updated inventory to WaTech.* 

 
4.  Business Application/System Governance Policy 

MGMT-03 (formerly 114) 
a. Do all agency business applications/systems comply with each element of the policy?*  

o Yes  
• No  
 Waiver Questions 

 
b. Are you satisfied that appropriate levels of accountability exist for each agency 

business application/system?*  
o Yes  
• No  
 Waiver Questions 

 
[Will reassess in 2025 with updates to this policy.] 

 
Chapter 3: Enterprise Architecture (EA) 
 

1. Statewide Migration to Enterprise Cloud Email Services** 
Policy 310 
Is your agency a member of the state's standard Enterprise Cloud Email Services? *  

o Yes  
• No  
 Waiver Questions 

 
2. Identity Management User Authentication Standard 

  Standard 183.20.10 section 4.1  

https://ocio.wa.gov/policy/technology-portfolio-foundation-applications
https://ocio.wa.gov/policy/technology-portfoliio-foundation-infrastructure
https://ocio.wa.gov/policy/business-applicationsystem-governance
https://stateofwa.sharepoint.com/sites/WaTech-governmentaffairs/Policy%20Planning/Certification%20Survey%20&%20Inventory/2024%20Survey/Statewide%20Migration%20to%20Enterprise%20Cloud%20Email%20Services
https://ocio.wa.gov/policy/identity-management-user-authentication-standards
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a. Do agency employees login to any external applications, e.g. third-party or cloud-
hosted, through a process separate from their Enterprise Active Directory EAD 
login? * 

• Yes  
o No  
 Waiver Questions 

 
  Standard 183.20.10 section 4.2  

b.  Do external users of agency applications, whether agency-managed or third-
party/cloud, login without using the state’s standard SecureAccess Washington (SAW) 
solution? * 
1. Yes  
o No  
 Waiver Questions 

 
3. Data Center Investments Policy 

Policy 184 
Is all physical compute equipment located at agency offices/facilities allowed by policy?*  

o Yes  
• No  
 Waiver Questions 

 
4. Internet Domain Name Standards  

EA-01-01-S was 171.10  
Does your agency follow the Domain Naming Standards for all existing domains? *   

o Yes  
• No  
  Waiver Questions 

  
5. Email Address Naming Standards  

EA-01-02-S (formerly 182.20.10) 
Does your agency require alignment with the Email Address Naming Standard? *    

o Yes  
• No  
  Waiver Questions 

 
6. Cloud Highway Enterprise Service Standard 

EA-02-01-S (New) 

Does your agency have any established own connectivity to commercial CSPs that are not 
provided by WaTech? *   

• Yes  
o No  
 Waiver Questions 

   

https://ocio.wa.gov/policy/identity-management-user-authentication-standards
https://ocio.wa.gov/policy/data-center-investments
https://watech.wa.gov/policies/computing-and-telecommunication-architectural-standards-internet-domain-name-standards
https://watech.wa.gov/policies/email-address-naming-standards
https://watech.wa.gov/policies/enterprise-service-cloud-highway-standard
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7. IPV6>Update is pending approval in June.  
Did your agency submit a migration implementation plan? *   

o Yes  
• No  
 Provide the anticipated submission date of the updated inventory to WaTech.* 

   
 
Chapter 4: Security (SEC) 
 

1. Information Technology Disaster Recovery Planning 
Policy SEC-12 (formerly 151) 

a. Does your agency have a current Continuity of Operations Plan (COOP) that identifies 
your agency's mission critical and business essential services and applications? *   

o Yes  
• No  
 Waiver Questions 

 
b. Does your agency have a disaster recovery (DR) plan in support of each component 

of your agency’s COOP, mission critical/business essential services and 
applications? This must include services the agency does not own or manage directly, 
such as cloud services. *   

o Yes  
• No  
 Waiver Questions 

 
c. Has your agency completed all disaster recovery (DR) plan reviews, updates, and 

exercises in the last 24 months? This includes documenting results and identifying 
corrective actions. *     

o Yes  
• No  
 Waiver Questions 

 
d. Has your agency identified roles and responsibilities in executing the agency’s DR 

plan and provided necessary training, including in response to identified corrective 
actions? *     

o Yes  
• No  
 Waiver Questions 

 
e. Has your agency head approved all of the agency's disaster recovery plans? *   

o Yes  
• No  
 Waiver Questions 

 

https://ocio.wa.gov/policy/information-technology-disaster-recovery-planning
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Chapter 5: Project Management 

Please follow up with the WaTech Oversight Consultant Pool for more information. 

1. IT Investments – Approval and Oversight Policy
PM-01 (formerly 121)
Agencies are required to submit every IT investment/project with a combined level of
effort total cost of more than $500,000 - OR - a duration longer than six months through IT
Investment Intake form. Submitted project data is retained and will be used for analysis
and refinement of oversight policies, practices and the tool itself.

a. Has your agency submitted an investment to WaTech for every IT Investment
meeting the threshold currently ongoing?  *
o Yes
 No
 “Please use the IT Investment Intake Tool - Submission form to submit

Investment Intake records for all necessary investments.”

b. Are all projects under WaTech oversight in your agency following the
requirements of policy PM-01 IT Investments - Approval and Oversight Policy
including all associated procedures and standards?*
 IT Investments Approval and Oversight Procedure
 IT Project Charter Standard
 IT Investment Plan Standard
 Project Characteristics by Tier Standard
 Tiered Oversight and Reporting Standard
 Feasibility Study for IT Investments
 Project Go-Live Readiness Decision Governance

o Yes
• No
 Waiver Request. Please add: “List project names that do not adhere to PM-03

and all associated procedures and standards.”

2. Project Quality Assurance
PM-03 (formerly 132) 

Are all projects under WaTech oversight in your agency following the requirements of 
policy PM-03 Project Quality Assurance including all associated procedures and 
standards?*   
 Minimum Qualifications for Quality Assurance Providers
 Minimum Project Quality Assurance Activities
 Minimum Project QA Activities - Readiness Assessment
 Managing Information Technology Projects - Critical Indicators of Project Performance

mailto:OCIOConsultants@watech.wa.gov
https://watech.wa.gov/policies/it-investments-approval-and-oversight-policy
https://watech.wa.gov/strategy/state-it-projects/it-investment-intake
https://watech.wa.gov/strategy/state-it-projects/it-investment-intake
https://watech.wa.gov/strategy/state-it-projects/it-investment-intake-tool
https://watech.wa.gov/policies/it-investments-approval-and-oversight-policy
https://watech.wa.gov/policies/it-investments-approval-and-oversight-procedure
https://watech.wa.gov/policies/it-project-charter-standard
https://watech.wa.gov/policies/it-investment-plan-standard
https://watech.wa.gov/policies/project-characteristics-tier-standard
https://watech.wa.gov/policies/tiered-oversight-and-reporting-standard
https://watech.wa.gov/policies/feasibility-study-it-investments
https://watech.wa.gov/policies/project-go-live-readiness-decision-governance
https://watech.wa.gov/policies/project-quality-assurance
https://watech.wa.gov/policies/project-quality-assurance
https://watech.wa.gov/policy/minimum-qualifications-project-quality-assurance-providers
https://watech.wa.gov/policies/minimum-project-quality-assurance-activities
https://watech.wa.gov/policies/minimum-project-qa-activities-readiness-assessment
https://watech.wa.gov/policies/managing-information-technology-projects-critical-indicators-project-performance
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 Providing Quality Assurance for Information Technology Projects - Principles of Quality 
Assurance Guideline  

 
o Yes  
• No 
a. Waiver questions. Please add: “List project names that do not adhere to PM-

03 and all associated procedures and standards.” 
 
Chapter 6: Data Management 
 

1. Open Data Planning Policy 
DATA-01 (formerly 187) 

Agencies must develop, implement and maintain an Open Data Plan that outlines how the 
agency will routinely work to make open data publicly available.   

a) Agency plans, at minimum, must contain components that outline how the 
agency will:   

i) Incorporate evaluations for public access or open data when acquiring, 
redesigning or rebuilding information systems   
ii) Coordinate technology planning across agency boundaries to facilitate 
electronic access to state data   
iii) Determine which information the public most wants and needs   
iv) Set agency targets for and measure results in these areas.   

 
a. Does your agency have an implemented and maintained Open Data Plan that includes 

the required elements specified in DATA-01? *  
o Yes  
• No 
 Waiver Questions 

 
2. Geospatial Data Management Policy 

DATA-02 (formerly 160) 
 

a. Does your agency track information by addresses or on a map (this is geospatial 
information)? *  
 Yes   
o No   
 What software do you use for tracking this information? * 

o Databases   
o GIS software (e.g. Esri, QGIS)   
o Other   
o Other   

3. Geodetic Control Standard 
DATA-02-01-S (formerly 161.01)  

https://watech.wa.gov/policies/providing-quality-assurance-information-technology-projects-principles-quality-assurance-guideline
https://watech.wa.gov/policies/providing-quality-assurance-information-technology-projects-principles-quality-assurance-guideline
https://watech.wa.gov/policies/open-data-planning
https://watech.wa.gov/policies/geospatial-data-management-policy
https://watech.wa.gov/policies/geodetic-control-data-standard
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a. Do you create data to store geospatial information? *  
 Yes   
o No   
 Do you store the information according to DATA-02-01-S? *   

o Yes   
• No   
 Waiver Questions 

4. Hydrography Data Standard 
DATA-02-02-S (formerly 161.03) 
a. Do you map water features (e.g. rivers and streams)? *  
 Yes   
o No   
 Does your agency follow the Hydrography Data Standard DATA-02-02-S * 

o Yes   
• No   
 Waiver Questions 

5. NG-911 Data Standard 
DATA-02-05-S (formerly 161.07) 
a. Do you store 911 data? *  
 Yes   
o No   
 Does your agency follow the NG9-1-1 Geospatial Data Standard 161.07?* 

o Yes   
• No   
 Waiver Questions 

 

Chapter 7: End User 
1. Accessibility Policy 

USER-01 (formerly 188) 
a. Does your agency have an accessibility policy and processes to ensure compliance?* 

o Yes 
• No  
 Waiver Questions 

b. Does your agency have an accessibility plan to ensure new covered technologies are 
accessible and a plan for making existing covered technologies accessible?* 
o Yes 
• No  
 Waiver Questions 

c. Has your agency identified an information technology accessibility coordinator?* 
o Yes 
• No  
 Waiver Questions 

 

https://watech.wa.gov/policies/hydrography-data-standard
https://watech.wa.gov/policies/ng9-1-1-geospatial-data-standard
https://watech.wa.gov/policies/accessibility
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2. Acceptable Use Policy
USER-02

a. Has your agency adopted practices in support of the requirements from the
Acceptable Use Policy? *

o Yes
• No
 Waiver Questions

6. Mobile Device Usage Policy
USER-03

a. Does your agency have a mobile device policy and ongoing education of users?*
o Yes
• No
 Waiver Questions

b. Has your mobile device management solution changed since the last certification? *
o Yes
o No
 Go to “6.c. Has the mobile device management solution been approved by

OCS?”

c. Has the mobile device management solution been approved by OCS?*
o Yes
• No
 Waiver Questions

Policies Not Assessed in 2024: 
Chapter 1 POL: 

1. Technology Policies, Standards, and Procedures Policy.
POL-01 (formerly 101)
Defines the policy structure and governance process. No assessment needed.

2. Naming Convention Standard
POL-01-01-S (New)
Describes the policy naming convention. No assessment needed.

3. Technology Policy & Standard Waiver Request Standard
POL-01-02-S (formerly 103)
Process to request a waiver. No assessment needed.

Chapter 2 MGMT: 

https://watech.wa.gov/policies/acceptable-use-policy
https://watech.wa.gov/policies/mobile-device-usage-policy
https://watech.wa.gov/policies/technology-policies-standards-and-procedures-policy
https://watech.wa.gov/policies/naming-convention-standard
https://watech.wa.gov/policies/technology-policy-standard-waiver-request-standard
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1. Managing Information Technology Portfolio Standard – Projects  
MGMT-01-03-S (formerly 112.30) 

 Planning to update this year. Will assess next year. 
 

2. Technology Business Management (TBM) Policy 
MGMT-02 (formerly 113) 

 Describes a WaTech process. No assessment needed. 
 

3. TBM IT Expenditure Data Provision Standard 
MGMT-02-01-S (formerly 113.10) 

 This is enforced as part of OFM procedures. No assessment needed. 
 

4. TBM Taxonomy Standard 
MGMT-02-02-S (formerly 113.30) 

 This is enforced as part of WaTech/OFM procedures. No assessment needed. 
 

5. TBM Reporting Solution Standard 
MGMT-02-03-S (formerly 113.40) 
Describes a WaTech process. No assessment needed.  
 

Chapter 3 EA: 
1. IP Address Management:   

No questions because we allocate the IP addresses. No assessment needed. 
 

Chapter 5 PM: 
1. Managing Information Technology Projects PM-02 (formerly 131).  

We are planning to request to rescind this policy. 
  

https://watech.wa.gov/policies/managing-information-technology-portfolios-standards-projects
https://watech.wa.gov/policies/technology-business-management-tbm
https://watech.wa.gov/policies/tbm-it-expenditure-data-provision-standard
https://watech.wa.gov/policies/tbm-taxonomy
https://watech.wa.gov/policies/tbm-reporting-solution-standard
https://stateofwa.sharepoint.com/sites/WaTech-governmentaffairs/Policy%20Planning/Certification%20Survey%20&%20Inventory/2024%20Survey/EA%20Policies%20Not%20Assessed%20in%202024:
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Delegation of Agency Head Waiver Authority 
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Attestation Information: 
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Attestation and Signatures:
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Waiver Questions 

a. Is your agency exempt, (for example, a legislative or judicial agency)?
o Yes
 No

b. Does your agency have a current waiver?
o Yes
 No

c. Describe the extent of non-compliance:
d. Explain the technical, business, or other factors that prevent compliance:
e. Describe all associated risks that could result from non-compliance:
f. What mitigations have or will be implemented to address the risks of noncompliance?
g. What steps are you planning to become compliant, and by what date will you achieve each step?
h. By what date will compliance need to be achieved?
i. Please list all agency contacts needed for notification, including their title:

*Next Steps: The WaTech Policy Manager will respond with acknowledgement of receipt. WaTech will meet with
agency representatives as needed to ensure issued waivers support the agency’s needs.
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