
ANSWERING A CALL 

Your telephone set is programmed with 3 
lines/dial tones. These are the first 3 buttons 
on your set labeled with your telephone 
number. 

TO ANSWER A CALL: 
1. While your telephone is ringing, LIFT
the receiver or PRESS the SPKR key.

If you are already on a call you may receive 
a second call. To answer the second call: 
1. While on the line with the first caller
PRESS the HOLD Button and answer the
second ringing line.
2. To return to the first call PRESS the
flashing key.
(Note: Although you have 3 lines, one line
will always be reserved for outgoing calls
only. You will only receive a maximum of
incoming calls.)

PLACING A CALL: 
1. LIFT the receiver or PRESS SPKR.
(you will hear dial tone)
2. DIAL the number you want to call.

Note: You may place a call on any of the 
three lines on your phone. 

Hold 
The Hold feature puts a call on hold until 
you can return to it. To put a call on hold 
PRESS the RED Hold button. 
To return to the Held call, PRESS 
the appearance button of the held call. 
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QUICK REFERENCE GUIDE 

BASIC FEATURES 
A tilted display with a two line 24 character 
digital LCD that shows Called Party/Calling 
Party (where available), and date and time. 

Programmable Call Appearance/Feature 
button. Plus four Navigator keys for Menu, 
Next, Previous, and Exit. 

2 way speaker phone, Build in Headset jack, 
and Application Module ready. 

Help Desk Number 

I. Softkey OI,' Display.

2. Exit if[] 
3. Prev/Next Page Left/Right

4. Hold

5. Conference

6. Transfer

7. Feature Buttons

8. Message Indicator Light

9. Volume UP or

10. Dialing Pad

11. Redial

12. Speaker

13.Mute

14.Menp g 
6 

§

DOWN 

[8J 
arrows 

Soft Keys 
_Note: Programmed by the Administra
tor 

Your Display and Softkeys allow you to 
access up to 12 switch-related features 
listed on three separate menu screens. 

First Screen: Directory (Abbreviated as 
Dir), Drop (Drop) Internal Auto Answer 
(HFAns), and Timer (Timer) 

Second Screen: Priority Calling (PCall), 
Automatic Call Back (AutCB), AD Pro
gram (Prog, AD Pause (Pause) 

Third Screen: Leave Word Calling 
(LWC), Ringer Off (RngOF), Stored/ 
NumberNiew (Btn Vu), and Self
Administration (Admin) 

To activate one of the softkey features 
select the feature and then press the key. 




