ACD FEATURES (Automatic Call Distribution)

To Log In: (Incalls)

e Lift your handset (go off hook)
e Press the Incalls key two times (Display shows Logged In)
e Hang up handset or go on hook

Not Ready Key:

When this key is pressed you will remain logged in to the ACD but the system will not present
ACD calls to your station. Pressing the key a second time will return you to the ACD

To Log Out: (Make Set Busy)

e Without lifting your handset —~ press Make Set Busy key two times
¢ This key logs you out & sends all calls to the night service (voice mail if all agents are
logged out or in Make Set Busy

Note: You can do this even during an active ACD call — Logout is completed when the call is
finished

Warning: If you are in Make Set Busy, you cannot receive calls on your individual lines
DWC Key: (Display Waiting Calls)

e Pressing this key shows the following
e Agents logged in

¢ Number of calls waiting in queue

¢ Longest wait time
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