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Diversity, Equity,
Accessibility
& Inclusion

Learn Together. Statewide
Build Together. Technology Leadership

Serve Together. The strategic technology
We invest in our Ief':\der, partner, and
advisor to the state of

employees, embrace 0 >
u r Washington.

change, and instill
collective trust.

Strategic
Goals

Security,
Privacy &
Digital Trust

Data-Driven

Enable Customer Success
Through Service Delivery Outcomes

Optimize service delivery for our

customers and modernize our
~ ‘ technology to deliver

transformative outcomes.

Our pillars

OUR MISSION OUR VISION OUR VALUES
Inspire radical service excellence A nationally renowned technology Collaborative - Integrity - Strategic

through strategic technology. leader dedicated to providing a Excellence - Transformative
frictionless experience to all
communities.




