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76 technical services
Bundled into 

13 Business Services

Server Backup
WA State AWS Cloud
WA State Azure Cloud

WA State Cloud

Active Directory Services
Active Directory Federation Services 

Centrex
eFax

Enterprise Shared Tenant
Interactive Voice Response
Private Branch Exchange
Switched Long Distance

Teams Telephony
Toll-Free Teams Telephony

WaTech Connect Contact Center

Support Center

Cloud Based Web App Firewall
Cybersecurity Risk Assessment

 Managed Security Service Provider & 
Security Event & Incident Management

Privacy Program
Security Awareness Training

Security Design Review
Security Operation Center

WaTech Vulnerability Mgmt.

Colocation Olympia
Colocation Quincy

Enterprise Data Platform
Geospatial Portals

Jindex
Managed File Transfer

Open Data Portal
WA Managed Addressing Services

Web Services Gateway

Fortress Anonymous
Identity Management

Resident Portal
SecureAccess Washington

User Experience
WA.gov

Web Accessibility
Website Design

Enterprise Automation Service

Business Relationship Management
Emerging Technology
Enterprise Architecture

Enterprise Cloud Computing Program
Enterprise Data Program

GIS Program
Identity Access Management

Technology Business Management
Innovation and Modernization Fund

IT Portfolio Mgmt. Education & Consultation
Open Data Program

State Strategic IT Plan

Mainframe Services

DP Ranking Process
Enterprise Governance

IT Project Oversight Services
IT Project Management COP
Strategic Advisory Services

Technology Policy Ed. & Comp.
Washington State IT Project Dashboard

Cloud Highway
Domain Naming Service

Internal Certificate Authority
Managed Firewall

Network Core
Secure Web Proxy

Strong Authentication
Transport & Connectivity
Virtual Private Network 

(User, Cloud,  Office)
Wireless

Small Agency IT Services


