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Welcome!



WASHINGTON STATE 

IT INDUSTRY FORUM & 

MODERNIZATION SUMMIT
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MODERNIZATION IS

reimagining processes, 

services customer 

experiences.
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Modernization Principles
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Modernization … Drives Strategic Progress
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Modernization … The Intense Focus on 

the Customer Experience
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Modernization … 
Drives Innovation
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Modernization … Phased Legacy 

System Decommissioning
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Modernization … Change for a Better Future
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Modernization Components
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Modernization Projects Deliver Incremental Value of Business Capabilities
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THANK YOU
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