
 

 

 
Enterprise Service Standards – Executive Summary  

Technology Services Board – June 11, 2026 

AUTHORITY 
WaTech is the centralized provider of common 
enterprise technology services and has the 
authority to establish statewide technology 
standards and enterprise services (RCW 43.105). 
WaTech plans to designate the services listed 
below as enterprise standards under EA-02 
Establishing an Enterprise Service Policy (which 
was approved by the TSB on Sept. 14, 2023).  

ADOPTION 
Washington state agencies are required to use 
enterprise services designated by WaTech. 
Agencies must plan to adopt the WaTech 
enterprise services listed below when their 
existing hardware is at the end of its lifecycle; 
when existing contracts with outside service 
providers expire; or when acquiring or adopting 
new services. 

SUMMARY OF PROPOSED ENTERPRISE STANDARDS 

Network Connectivity 
The Network Connectivity service provides essential infrastructure that allows state agencies to 
securely connect, communicate, and access critical systems and data. This enterprise service will 
ensure that agencies can reliably operate both on premises and in the cloud by delivering reliable, 
centralized, and standardized access to enterprise network resources, systems, and data.  
 

Secure Connections 
The Secure Connections service provides the security controls and connectivity tools needed to 
safely access state resources from agency offices, remote locations, cloud environments, and 
external networks. This enterprise service will improve cybersecurity protection, ensure consistent 
security standards across agencies, reduce duplication of technology investments, and strengthen 
the reliability of access to critical government systems and information. 
 

Telephony  
The Telephony service provides reliable, secure, and modern communication capabilities that 
support daily government operations, public service delivery, emergency communications, and 
24-hour facilities that depend on uninterrupted phone service. This enterprise service will improve 
consistency across agencies, strengthen operational support, reduce duplication of technology 
investments, and improve reliability and cost efficiency. 

Integration Services 
Integration Services provides a centrally governed capability for securely connecting systems and 
exchanging data across Washington state government. It supports legacy and modern 
applications through standardized methods such as file transfers, messaging, and API-based 
integrations. This enterprise service reduces the need for agencies to build and maintain separate, 
duplicative integration solutions, helping to eliminate manual processes, reduce technical debt, 
improve delivery speed, and strengthen security and operational reliability across state 
government. 

https://app.leg.wa.gov/RCW/default.aspx?cite=43.105
https://watech.wa.gov/policies/establishing-enterprise-service-policy
https://watech.wa.gov/policies/establishing-enterprise-service-policy
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