WaTech

Washington Technology Solutions

Technology Services Board (TSB) Meeting
Minutes

April 9, 2026

10:00 a.m. — Noon

Hybrid — 1500 Jefferson St SE, Olympia, WA, 15 Floor Conf. Rm 1213 and Virtual via
Zoom

Link to Presentation Slides

Members Present: Bill Kehoe (Chair), Rep. Rob Chase, Kelly Dyer, Cami Feek, James Feore,
Viggo Forde, Brian Rybarik

Members Absent: Sen. Matt Boehnke, Tanya Kumar, Sen. Derek Stanford, Rep. Chipalo Street

Call to Order - Bill Kehoe

Tristan Hudson-Damm, Staff to the Board, called for a quorum, but was waiting for one more to
show.

Bill Kehoe, State Chief Information Officer and TSB Chair, opened meeting and reviewed agenda.
The vote for meeting minutes was placed on hold until a quorum was confirmed.

Enterprise Service Designation Standards — Amy Pearson, Rob Allred

It was noted that the standards underwent a comprehensive, iterative review through the IT
Governance Framework, incorporating feedback from multiple governance bodies before reaching
the TSB for approval. Rob Allred highlighted the Architecture Committee’s collaborative role in
shaping the standards and ensuring agency input and best practices were reflected.

o Workforce Identity and Access (EA-02-04-S) Standard
o Rob noted that the standard, an update to an existing service, modernized and
partially replaced outdated policy while improving enterprise authentication,
streamlining access management, and supporting integration, with future work
planned to address public-facing identity and related processes.
o Chair Bill Kehoe called for vote and the standard was unanimously approved.

o Data Center (EA-02-03-S) Standard
o Rob explained that the standard formalizes the use of secure, resilient state data
centers or approved cloud services for hosting servers and workloads, while allowing
practical exceptions for edge and specialized use cases. He noted that the
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designation promotes best practices, protects critical assets, and streamlines adoption
through common-sense exemptions and agency collaboration.
o Chair Bill Kehoe called for vote and the item was unanimously approved.

Approval of Meeting Minutes

A quorum was established, and motions were made to approve December 11, 2025, and February
12, 2026, meeting minutes and unanimously carried.

Comprehensive Child Welfare Information System — Sam Pulley

Sam Pulley and Manoj Verma reported that the multi-year modernization project is progressing well
with strong planning, governance, and early user engagement, while noting key risks related to
legacy system integration, organizational change management, and long-term implementation.
They emphasized a business-driven approach, proactive risk mitigation, and requested board
feedback to support continued success through the planned 2029 rollout.

State Interoperability Executive Committee (SIEC) Introduction — Adam Wasserman

Adam Wasserman provided an overview of the SIEC, its role in advancing statewide
communications interoperability across state, local, and federal partners, and ongoing efforts to
strengthen governance, planning, and collaboration. He highlighted progress in strategic planning,
stakeholder engagement, and resource coordination, while noting continued challenges in system
awareness, funding, and building trust to ensure effective emergency communications statewide.

Legislative Session Wrap Up — Amy Pearson

Amy Pearson provided a summary of the 2026 legislative session, noting a high volume of bills and
a strong focus on budget constraints, with many technology-related efforts centered on Al, privacy,
accessibility, and modernization. She highlighted key legislation impacting agencies, upcoming
implementation planning, and confirmed continued funding for several major IT projects, while
emphasizing ongoing collaboration and preparation for the next biennium.

Board Member Preparation Needs — Bill Kehoe

Bill Kehoe led a discussion seeking feedback on improving board member preparation, with
members requesting earlier distribution of materials, concise summaries, and additional context to
better understand the purpose and impact of agenda items. Suggestions also included providing
previews of upcoming topics to help members anticipate and engage more effectively in future
meetings.

Public Comment
David Hunter of Worldwide Technology provided comments supporting state efforts and
encouraged a visit to the emergency operations command center, highlighting its importance for

disaster response. He also inquired about interoperability preparedness for major upcoming events,
to which staff responded that multiple tabletop exercises and coordination efforts are already
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underway with state, local, and vendor partners to test and strengthen communications systems
resilience.

Adjournment

The meeting was adjourned at 12:00 p.m.
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