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Technology Services Board Meeting 
Thursday, August 13, 2026 
10:00 a.m. – Noon 
Hybrid: 1500 Jefferson St SE, Olympia, 1st Floor Presentation Rm and Zoom – See below 
Join Zoom Meeting 
Meeting ID: 995 1041 1762 
Passcode: 544935 
Dial by your location: 253-215-8782 US (Tacoma)   

AGENDA 
TOPIC LEAD PURPOSE TIME 

Welcome, Agenda Review Bill Kehoe Introductory remarks 10:00 

Review 6/11/26 Meeting Minutes Bill Kehoe Members will VOTE 10:10 

WA State Ferries Ticketing and Reservations 
Modernization Project 

(Provide oversight for major IT projects, ensuring alignment 
with enterprise strategies and evaluating technical and 
financial business cases. Review high visibility and at-risk 
projects and provide guidance to move the project to a 
successful outcome.) 

Stephanie Sarber Project status & 
Board feedback 

10:15 

Enterprise Service Standards Review & Approval 

(Review and approve policies, standards, and procedures 
governing the acquisition and disposition of IT equipment, 
proprietary software, and purchased services.) 

• EA-02-07-S - Customer Identity & Access 
Management & RESCIND Policy EA-183.20.10  

• EA-02-10-S - Productivity Suite   
• EA-02-11-S - Mainframe 
• EA-02-12-S - WA.gov  

Bill Kehoe Members will VOTE 10:40 

Decision Package Scoring Criteria 

(Promote strategic investments in enterprise-level IT projects 
that will drive service improvements and cost efficiency.) 

David Mendel Members will decide 
scoring criteria 

10:50 

State AI Strategy and Roadmap Briefing 

(Advise the agency in the preparation of the Enterprise IT 
Strategic Plan as required by RCW 43.105.220, ensuring the 
establishment of a statewide mission, goals, and objectives 
for IT use, including access to government records, 
information, and services.) 

 

Gretchen Peri 
 

Status & Board 
discussion 

11:20 

https://watech-wa-gov.zoom.us/j/99510411762?pwd=VE81aXpNVzZyemo4L0xQWER4Uk5ndz09


 

      

2 |                                                                                                       
   

Release of Resident Portal on WA.gov 

(Provide oversight for major IT projects, ensuring alignment 
with enterprise strategies and evaluating technical and 
financial business cases. Review high visibility and at-risk 
projects and provide guidance to move the project to a 
successful outcome.) 

Deanna Brocker Project status 11:45 

Public Comment   11:55 

Adjournment   Noon 

 


	Technology Services Board Meeting
	Thursday, August 13, 2026


