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1. PURPOSE

This foundational standard establishes the enterprise service framework through which
WaTech develops, delivers, and governs enterprise capabilities supporting implementation
of WA.gov.

WA.gov will leverage the Customer Identity & Access Management service (Enterprise
Standard EA-02-07-S) to provide a single point of access to Washington State government
services and an improved user experience for residents, visitors, businesses and state
agencies.

2. SCOPE

In Scope

This standard applies to all executive agency websites and digital applications that provide
public access to state services.

3. APPLICABILITY

This standard applies to all state agencies (as defined in RCW 43.105.020). This standard
does not apply to the K-20 network, institutions of higher education, legislature, judiciary, or
local governments.

4. ENTERPRISE SERVICE CAPABILITIES

The WA.gov enterprise service broadly encompasses the following capabilities:

1. Display of the standardized WA.gov navigational component on all agency websites
and digital applications.

2. List agency services in the statewide service and agency directory.

3. Connectagency applications with WA.gov



http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.006
https://app.leg.wa.gov/rcw/default.aspx?cite=43.105.020
https://app.leg.wa.gov/RCW/default.aspx?cite=43.105.054
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.450
https://app.leg.wa.gov/rcw/default.aspx?cite=43.105.020

Enterprise Implementation Roadmap

WA.gov Enterprise Service capabilities will be implemented incrementally. Requirements
will be established through service-specific standards, technical requirements,
procedures, implementation guidance, service catalogs, and related governance
documents as those services become operational.

5. WAIVERS AND EXEMPTIONS TO THIS STANDARD

Requests for temporary waivers resulting from phased implementation of WA.gov
capabilities shall be evaluated according to the Enterprise Waiver Process (POL-01-02-S
Technology Policy and Standard Waiver Request Standard).

No categorical exemptions currently apply.

6. AUTHORITY

This standard is issued under the authority of RCW 43.105.054, which grants WaTech
authority to establish statewide technology standards and enterprise services. RCW
43.105.385 establishes WaTech as the central service provider for state agencies, supporting
the delivery of common enterprise technology services. RCW 43.105.450 requires state
agencies to comply with statewide information technology security policies and standards.

Executive Order 25-06 establishes statewide direction for improving customer experience
across Washington state government. This standard establishes the governance framework
for WaTech enterprise services that support agencies in implementing an improved digital
experience for those accessing Washington State’s online services. This standard does not

replace or supersede requirements established by the Executive Order or by the Governor's
Office.

DEFINITIONS

Note: These definitions are provided for reference. They will be removed and added to the
online policy definitions upon approval. Feedback on these definitions is welcome.

1. State Agency: Every state office, department, division, bureau, board, commission, or
other state agency, including offices headed by a statewide elected official.

2. Exemption: WaTech may permanently exempt an agency from the requirement to
comply with a specific enterprise service standard if the agency demonstrates it meets
the exemption criteria outlined in the associated standard. Exemptions apply only to
the standard in which they are listed and do not exempt agencies from compliance
with any other policy or standard. Exemptions will be requested via the existing waiver
request process, reviewed by policy staff for qualifying criteria, and granted on a case-
by-case basis.

3. Service: For the purpose of this standard, something counts as a service if it has one
or more of the following qualities:


https://watech.wa.gov/policies/technology-policy-standard-waiver-request-standard
https://watech.wa.gov/policies/technology-policy-standard-waiver-request-standard
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.054
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.385
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.385
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.450
https://governor.wa.gov/sites/default/files/exe_order/25-06_YourWashington%20%28tmp%29_0.pdf
https://watech.wa.gov/policies/definition-terms-used-policies-and-reports#:~:text=policy%20or%20standard.-,Agency,-State%20office%2C%20department

a. Actionable: allows users to take an action, such as contacting someone,
requesting support, or accessing a benefit.

b. Transactional: involves submitting or processing an application, form,
payment, report, or other interaction.

c. Eligibility-based: requires information about a person or situation to determine
someone's access to and/or type of benefits

d. Action-oriented safety information: provides important details about public
safety or legal issues, or the environment that people can act on (e.g.,
requesting alerts, reporting problems)

e. Status-providing: allows users to track progress, view results, or get updates
about a request, application, or benefit

f.  Time-sensitive: provides access to limited-time opportunities, deadlines, or
events where people must act within a specific period

g. Publicly accessible with practical value: delivers services for planning, decision-
making, or compliance without requiring a login (e.g., looking up a business,
finding a park, estimating taxes)

REFERENCES

1. Digital Experience Program

2. Executive Order 25-06 - Transforming Customer Experience and Service Delivery in
State Government Operations

Definition of Terms Used in WaTech Policies and Reports
RCW 43.105.006 WaTech Purpose
RCW 43.105.054 WaTech Governance

RCW 43.105.450 State agency information technology security
SEC-08-01-S Data Classification Standard
NIST SP 800-63
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CONTACT INFORMATION

For questions about this policy, please email the WaTech Policy Mailbox.



https://watech.wa.gov/digital-experience-program-dex
https://governor.wa.gov/sites/default/files/exe_order/25-06_YourWashington%20%28tmp%29_0.pdf
https://governor.wa.gov/sites/default/files/exe_order/25-06_YourWashington%20%28tmp%29_0.pdf
https://watech.wa.gov/policies/definition-terms-used-policies-and-reports
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.006
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.054
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.450
https://watech.wa.gov/policies/data-classification-standard
https://pages.nist.gov/800-63-4/
mailto:watechpolicy@watech.wa.gov?subject=Enterprise%20Service%20Standard%20-%20WA.gov%20Authentication
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