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TO: All Responding Vendors 

FROM: Jessica Smith, RFQQ Coordinator 

SUBJECT: Amendment #1 to 26-RFQQ-004 Avaya Products and Services 

Summary: 

This document is prepared by Washington Technology Solutions (WaTech) and shall serve as the sole official 
reply to Vendor Questions submitted in response to 26-RFQQ-004 Avaya Products and Services 

Questions and responses are numbered for ease of reference only and are in no order or priority. Questions and 
comments have generally been stated as they were received except that some questions have been modified to 
maintain vendor confidentiality or to reduce redundancies. The answers may only explain or clarify some aspects 
that are already addressed in the RFQQ. Some of the answers may also supplement or change what was provide 
Vendors with details regarding the Pre-Response conference. Only stated in the RFQQ or in an appendix and to 
provide Vendors with details regarding the Pre-Response conference. It is important that Vendors review all 
questions and answers. Vendors are advised to obtain and thoroughly review the complete, formal RFQQ located 
at: http://watech.wa.gov/procurement-announcements. In the revised RFQQ deleted text appears struck through in 
black font, while added text appears underlined in red font. 
 

Vendor Questions and Official Answers 
 

# QUESTION WaTech RESPONSE 
1 How can we get access to Avaya CAT? Send the request approval to sharon.olsen@watech.wa.gov. 

 
Note – WaTech is not scoring on CAT data. 

2 To proceed, we will need a Letter of 
Authorization (LOA) from WaTech 
identifying Forerunner Technologies as 
an authorized bidder for this opportunity. 
Could you please confirm if the LOA can 
be sent directly to this email address, or 
if there is another designated contact or 
process we should follow? 
 

Send the request approval to sharon.olsen@watech.wa.gov. 
 

3 In Section 6.13.4, unresolved issues are 
to be escalated to the manufacturer. 
Doing so requires Avaya CAT access, 
which lets the vendor pull records and 
confirm the additional support is added 
before quoting. Without it, the vendor 
cannot provide a quote.  Can you 
confirm approval of the Avaya CAT 
access before August 1st, so vendors 
have time to work through the records? 

Send the request approval to sharon.olsen@watech.wa.gov. 
 
Note – WaTech is not scoring on CAT data. 
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4 If the CAT access cannot be approved 
before August 1st, are you willing to 
extend the RFQQ due date to allow time 
for records review? This request was 
sent to the RFQQ coordinators on July 
24th. 

No 

5 In Appendix A, there are two tabs, 
"Sold-to" and "WaTech PBX Equip 
Inventory." Cross-referencing these 
locations with Avaya shows a total of 
208-plus locations based on the 
addresses listed. Which locations are 
you requiring manufacturer support for? 

WaTech is using a subscription model for licensing, therefore 
maintenance is based on the number of licenses not 
locations. 
 
WaTech requires maintenance for all licensing. 

6 In Appendix A, the "Example Vendor 
Price List" tab contains products that are 
no longer available for new; if they need 
to be replaced, the replacement would 
be refurbished. Are you looking for 
refurbished pricing? 

Yes, we will accept refurbished pricing where products are no 
longer available for sale. 

7 Section 6.14.4: Please send vendors the 
"Station Capacity" report for all systems 
to be covered, with each entry clearly 
linked to its address and sold-to, so 
pricing can be done correctly. 

All license amount to be evaluated for the RFQQ are include 
in the spreadsheet. 

8 Section 6.18.2, Upgrade: To provide 
upgrade pricing, vendors need to 
confirm that the manufacturer is still 
allowing upgrades based on the 
system's current release. CAT access is 
needed to confirm the system remains 
eligible for upgrade without requiring a 
major release. For this pricing, is 
WaTech asking for the per-port charge 
to be all-inclusive, or just for the 
software upgrade? 

WaTech maintains current licensing (10.x) on all its 
infrastructure. 
 
For CAT access send the request approval to 
sharon.olsen@watech.wa.gov. 
   
 
 

9 Section 7.8, Price Protection: 
Equipment, software, upgrade software, 
and support pricing are all tied to the 
manufacturer, and the vendor has no 
control over list pricing. The 
manufacturer can increase pricing at 
any time, as they tend to do. The 
discount off list would remain the same 
for the life of the contract; however, if 
the manufacturer raises list price, the 
resulting price will increase accordingly. 
Will WaTech accept this? 

WaTech accepts that the prices on the Avaya Global Price 
List can change.  The bid in the RFQQ is based on the 
percentage off the Avaya Global Price List. 
 
 

10 Section 7.7, Cost Model: It states that all 
labor pricing must be $150 or less. Does 
this apply to after-hours and holiday 
work as well? 

No, we allow for different rates for weekend, after-hours and 
holiday work. 

11 Can you please clarify where vendors 
should enter the annual cost for 
subscription-based licenses referenced 
in the Maintenance Evaluation Model 
(line 10 and Line 24)? 

License counts are listed on line 10 columns C-G. Same with 
lines 24, 36, 48.... 
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12 Please provide the Software Releases 
for the Systems included on the 
“WaTech Equip Inventory” tab of the 
Appendix E -26-RFQQ-004. 

WaTech maintains current licensing (10.x) on all its 
infrastructure. 
 

13 Please provide the number and type of 
CMS connector license as they are not 
included in the subscription's 
entitlements currently in use. 

5 real-time sockets 
2 FTP interfaces 

14 Please provide the number and type of 
adjunct licenses (Adv TSAPI, Basic 
TSAPI, DMCC and any non-entitlement 
SBC license currently in use. 

4 Basic TSAPI 
4 Advanced TSAPI 
4 DMCC  
 

 
 
Pre-Response conference recording: 
 
Recap: Preproposal Conference 26-RFQQ-004 Thursday, July 23 | Meeting | Microsoft Teams 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=xSfBatMupjI

