
 

 

 

                                            AGENDA 

Time Topic Topic Lead 

1:30-1:35 Welcome and Introductions Rob St. John 

1:35-2:10 

 
Message from the State CIO  
Report out of July Executive Board and 
Advisory Council Meetings 
 

Michael Cockrill 

2:10-2:25 

 
Application Security Management (ASM) 
Service – new service 
 

Chawntain “CC” Kermen  

2:25-2:40 

 
WaTech IT Service Management Update 
and Customer Impacts 
 

Nick Fuchs 

2:40-2:50 
 
Customer Survey Action Plan Update 
 

David Brummel 

2:50-3:25 

Office of the Chief Information Officer 
(OCIO): 

 Certification Reminders 

 Accessibility Policy 

 Enterprise Architecture 
 

 
 
 
Sue Langen  
Ryan Leisinger 
Dave Shepherdson & Robert 
Gaskill-Clemons 
 

3:25-3:30 Wrap Up Rob St. John 
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