» WaTech

“the consolidated technology services agency -ROW 43.105.006"

CIO Forum

August 9, 2016

1:30 pm to 3:30 pm

1500 Jefferson St. Building

1* Floor/ Presentation Room 1213

AGENDA
Time Topic Topic Lead
1:30-1:35 Welcome and Introductions Rob St. John
Message from the State CIO
1:35-2:10 Report out of July Executive Board and Michael Cockrill
Advisory Council Meetings
9:10-2:25 Appl.lcatlon Securlt.y Management (ASM) Chawntain “CC” Kermen
Service — new service
9:25.2:40 WaTech IT Service Management Update Nick Euchs
and Customer Impacts
2:40-2:50 Customer Survey Action Plan Update David Brummel
Office of the Chief Information Officer
(OCI0):
9:50-3:25 ° Certific.a’Fi.on Reminders Sue Lan.ggn
e Accessibility Policy Ryan Leisinger
e Enterprise Architecture Dave Shepherdson & Robert
Gaskill-Clemons
3:25-3:30 Wrap Up Rob St. John




