We’re converting to a paperless payroll 
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On (Payroll date of conversion), the (your agency name) will convert to a paperless payroll.  You will no longer receive a paper copy of your Earning Statement. Instead, you will be able to view your Earning Statement online by accessing Employee Self Service (ESS).  If you haven’t visited ESS in a long time, or have never used it, you will find the following information useful.
HRMS Portal    This is the logon screen for Employee Self Service. You can access it from anywhere via the internet at (https://wahrms.wa.gov/irj/portal). Visit the Department of Personnel’s Web site for detailed information about logging on and using ESS. (http://www.dop.wa.gov/payroll/ESS).
Logon ID    As a state employee you are assigned a Personnel Number (PERNR) – this is also your Logon ID for Employee Self Service (ESS). If you do not know your PERNR contact your Human Resources office. 
Important Note:  An ESS Logon ID must have eight (8) characters. If your PERNR is less than eight (8) characters, add zeros to the front to create an 8 digit LOGON ID.  Example: PERNR is 123456; your LOGON ID would be 00123456.  PERNR is 20001234; your LOGON ID would be 20001234.
Password     If you are a long term state employee, you’ve already been assigned a password in ESS. If you’ve forgotten your password, you can use the “forgot password” feature at the HRMS Portal. The email address you enter here must match the email address you have entered in ESS.  See instructions. If you do not know your password, and have not entered an email address in ESS, contact the DOP Service Center (see below).
Email Address    When you visit ESS, be sure to enter your email address in the “Personal Information” section. If you forget your password, you can get a new one sent to this email address by using the “Forgot Password” feature. 

If you have questions about using Employee Self Service, please contact the Department of Enterprise Services - Service Center.  Be prepared to provide the name of your agency, your Personnel Number, your contact information, and a preferred time when you can be reached.

DES Service Center is available M-F from 8 am – 5 pm.


Phone:

360-664-1960



Toll Free:
1-877-664-1960


Email:

careersandESSHelp@des.wa.gov
