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HRMS Release Management – Criteria for Emergencies/Exceptions to Standard Release Windows

Emergencies/Exceptions are updates that must be implemented outside of the Release Management Process for one or more of the following reasons:
· Mission critical applications will not process unless the change is implemented

· The change has a specific timeframe and cannot be “effective dated” in HRMS (some changes can be applied to HRMS in advance but won’t become effective until a specified date; others cannot)

Some examples of emergencies/exceptions may include:

· Employees would not be paid, or would be paid incorrectly (determined case by case depending on impact)

· Extensive impact to agencies – workaround or delay

· Time sensitive legally mandated requirements

· Changes required for the 25th payroll and can’t be effective dated

· Quarterly/Year End activities that can’t be effective dated

All changes identified as emergencies/exceptions shall be approved by the Release Planning Team.
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