	




	Oct 2008
	

	10/20/2008
8:40a.m.
	Attention HRMSPayroll Offices:Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information.  Thank you! 

	10/17/2008 1:55pm 
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Saturday, October 18th through Monday, October 20th.  This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Tuesday morning, October 21st at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. 

Most ESS users will not be locked during Payroll Day 4 activities.   

Thank you.  

	10/17/2008 1:15pm
	Attention HRMS Payroll Offices! 

Please see the information on the HRMS Customer Support website for Payroll Redlines for DAY 3, on the HRMS Payroll and Financial Errors page.  Thank you. 

	10/17/2008 9:34am
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 2, on the HRMS Payroll and Financial Errors page. Thank you. 

	10/16/2008 1:56pm
	Attention HRMS Users!!    

DOP Information Systems Communication – 10/16/08   

What?          Payroll Processing for Pay Period 20   

Who?             HRMS HR and Payroll Offices   

Why?             Processing Status   

When?           URGENT - Distribute immediately   

Message:     Due to an issue involving Day 1 processing, DOP is extending system availability for HRMS for tomorrow, October 17, 2008 (Payroll Day 3). End users will be able to access HRMS and make corrections for payroll processing from 6:00 a.m. to 8:00 p.m.   

Why are we extending system availability?   

Due to technical difficulties, some system-generated processes normally scheduled for Day 1 did not process correctly. This includes interfaces received by ISD after 12:50 p.m. yesterday, October 15, such as Interface 16 (GAP) Inbound Payroll Deductions, Interface 1 (GAP) Time and Leave Activity. Also affected were the PID process, and the automatic transfer of manual entries from CATS to HR (see additional information below).   

We have resolved the issue and all interfaces and other activities are being processed now as part of Day 2 payroll processing. If you have already sent your interface files or made manual time entries in CATS, there is no need to resend or reenter them.   

How does this impact agencies?   

Day 1 payroll results and RPCIPE/ALAS errors will not include data for those employees whose interface and time activities were received after 12:50 p.m. yesterday for last night’s processing.   

Also affected was the automatic, system-generated transfer of manual entries from CATS to HR which normally processes each hour. The automatic transfers which would have occurred yesterday at 1:00 p.m. and after have been processed today and will be available with Day 2 results tomorrow. Note: if you made CATS entries yesterday and manually performed the ZCATA Time Transfer process to transfer Time to HR immediately, those transfers were completed and the entries are reflected in the Day 1 payroll results.   

All results from affected Day 1 processes, along with today’s data, will be available with the Day 2 payroll results and errors tomorrow morning. We realize this has an impact on your payroll schedule, and we are extending system availability for an additional two hours tomorrow to allow you time to review payroll results and make final corrections.   

What should agencies do today?   

Please continue to enter master data and any additional Time entries today. Day 2 results and errors will be available tomorrow morning, and the remaining redlines will be posted after the noon run as usual. The system will be available until 8:00 p.m. tomorrow to allow you to make corrections.   

We apologize for any inconvenience this may cause. These issues were not related to the HRMS Upgrade Project.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV  

	10/16/2008 10:30am
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for payroll DAY 1, on the HRMS Payroll and Financial Errors page.  Thank you. 

	10/15/2008 4:52pm
	Attention HRMS Users: 

The OLQR has been updated.     

HRMS Reports: ·    Spool_File - Updated 10/15/08   

User Procedures A-Z: ·        Generating Quota Accruals Manually has been removed – 10/15/08

	10/10/2008 3:06pm
	Attention HRMS Users:  

Periodically DOP/ISD requests updates to the Agency Contact List and so the time has come again. We need your help in keeping this list as accurate as possible.  This list is used for important agency contact information relating to HRMS and other HR/Payroll issues and can be found on the HRMS Customer Support website.  We ask that you follow the steps below and provide us with current information by October 15, 2008.  Thank you in advance for helping us to maintain this important list! 
 
 1)                 Click on this link to the Agency Contact page.    

  2)                 Locate your agency information to review. 

  3)                 Send an email to the Help Desk, helpdesk@dop.wa.gov with Adds, Updates and Deletes to the Agency Contact List.   Please remember to provide telephone numbers including area codes and email addresses.  

 4)                 Remember to designate the contact as either HR, P/R, Ret, Lv or ALL.  Feel free to copy the format used in the contact list and paste it into your email with the corrections noted.  

Thank you

	10/08/2008 9:23am
	Attention HRMS Users: 

DOP Information Systems Communication – 10/8/08   

What?          Employee Self Service (ESS) Portal Accounts  
Who?           HRMS HR and Payroll Offices   
Why?           E-Mail notification sent in error to some Portal users   
When?         Distribute immediately – Urgent!   

Message:     In preparation for the DOP HRMS Upgrade, a program was tested in our development environment (a working location in the system where changes are made prior to being moved to production).  This created an account and password for approximately 800 Portal users and an automatic e-mail notification was sent to them in error from “HRMSbasis@dop.wa.gov.” This does not affect their production Portal accounts and security was not compromised.   

We are in the process of individually notifying everyone who received the e-mail notification with instructions to disregard. If you are contacted directly, please let them know they will receive a follow-up e-mail and they can delete the automatic notification they originally received. The mentioned accounts will be deleted. We apologize for any confusion.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	10/07/2008 9:45am
	Attention HRMS Payroll Offices: 

Payroll is ready for pickup this morning from 9:45 to 10:45am.  It will be at the Office of the State Treasurer after 11:15am.  Thank you!

	10/06/2008
8:15a.m.
	Attention HRMSPayroll Offices:

Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information.  Thank you! 

	10/03/2008 12:54pm
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for Payroll Redlines for DAY 3, on the HRMS Payroll and Financial Errors page.  

	10/03/2008 11:14am
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Saturday, October 4th through Monday, October 6th.  This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Tuesday morning, October 7th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. Most ESS users will not be locked during Payroll Day 4 activities.   Thank you

	10/03/2008 8:55am
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 2, on the HRMS Payroll and Financial Errors page.   

	10/02/2008 9:27am
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 1, on the HRMS Payroll and Financial Errors page.  

	10/01/2008
8:15a.m.
	HRMS Users:

Good Morning, HRMS was experiencing issues this morning and was unavailable for a short time. However, the system is up and running now. Sorry for any inconvenience!


	Sept 2008
	

	09/26/08
4:30pm.
	DOP Information Systems Communication – 09/26/08   

What?          Negative Tax Adjustments   

Who?             HRMS HR and Payroll Offices   

Why?             Manual Journal Vouchers no longer required for prior year negative tax adjustments   

When?           Distribute immediately   

Message:     DOP has implemented a new transaction in HRMS that eliminates the need for agencies to process manual journal vouchers for prior year negative tax adjustments.   The new transaction was effective for the September 25, 2008 payroll, and will appear on Payroll Journal Voucher Report ZHR_RPTPY376 as:                              

Report ID:               17 
JV Number:             XTX 
Description:   To record prior yr negative tax receivable in Acct 035, GL 1324.   

Negative tax adjustments occur when a taxable payment is paid in one year, and the tax liability is reduced in a subsequent year. Previously, in addition to creating a 941c and W-2c for the refund of the taxes paid in the prior year, agencies also had to process a manual journal voucher to debit the GL 1324 Salaries and Fringe Benefits Receivable Account.   

The manual journal voucher is no longer necessary, and you can identify any negative tax adjustments by the “XTX” entry on the Payroll Journal Voucher Report when reconciling the 035 State Payroll Revolving Account each month.   

Questions? Contact: DOP Help Desk: (360) 664-6400
Email Contact: HelpDesk@DOP.WA.GOV  

	09/25/2008 9:02am UPDATE 10:34am
	The HRMS Portal is now available!  (10:34am)

Attention HRMS Users: 

The HRMS Portal is unavailable this morning:     

·       Business Intelligence is unavailable through the portal. 

·       ESS is unavailable.  

·       Access to HRMS from outside the SGN is unavailable.    

Our technical teams are working on this issue with the highest priority and we will notify you as soon as we have an update.    Thank you.   

	09/25/2008 9:47am
	Attention HRMS Users: 

DOP Information Systems Communication – 09/24/08   

What?          2009 HRMS Payroll Calendars   
Who?             HRMS HR and Payroll Offices   
Why?             Calendars have been published!   
When?           Distribute immediately   

Message:     DOP has published the 2009 HRMS Payroll Calendars.   The formula for creating the calendars is based on state paydays, state and federal holidays, payroll processing, and electronic banking timelines. After establishing the calendar according to the formula, we adjust the schedule for payroll processing that starts more than one day back into a previous pay period. We adjust the calendar forward by one day by scheduling the distribution of payroll documents to agencies on the same day they mail warrants and earnings statements to employees.   

After the 2009 preliminary adjustments were made, the DRAFT calendars were reviewed by agency Personnel/Payroll Association (PPA) Executive Committee members. Based on their recommendations, we made additional changes to the calendars, resulting in payroll processing on Saturday, January 3 and Saturday, May 16.   

Also this year, we’ve made each of the payroll processing days a different color. Thank you, Marjorie Frith (Ecology), for offering this suggestion which helps to more easily identify the individual Days 1, 2, 3, and 4, and the actions that occur on those days.   

Thanks to everyone who helped with the calendar, and we will continue to involve agencies in HRMS planning activities.   

The 2009 January-June HRMS Payroll Calendar and the 2009 July-December HRMS Payroll Calendar are available on the HRMS Customer Support Web site on the Schedules page.   

Questions? 

Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV  

	09/22/2008
12:00 pm.
	DOP Information Systems Communication – 09/22/08 

What?          PPA Meeting September 23, 2008                     
                   9:00 a.m. to noon  OB-2 Auditorium   

Who?             HRMS HR and Payroll Offices   

Why?             Agenda   

When?           Distribute immediately   

Message:     

The September 23 PPA Meeting Agenda has been published on the HRMS Customer Support Web site.   

HCA will be presenting important information on Open Enrollment for 2009. Also included in the September meeting will be tips about removing variants from HRMS, and a follow-up from the August meeting with additional information about Labor & Industries reporting.   

The PPA meeting is from 9:00 a.m. to noon in the OB-2 Auditorium.   

For more information about the PPA, visit the PPA page on the HRMS Customer Support Web site   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 Email Contact: HelpDesk@DOP.WA.GOV  

	09/19/2008
8:10am
	Attention HRMSPayroll Offices:

Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information.    

Thank you! 

	09/18/2008
1:05pm.
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for Redline errors for DAY 3, on the HRMS Payroll and Financial Errors page

	09/18/2008 9:24am
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Friday, September 19th. This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Saturday morning, September 20th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. 

Most ESS users will not be locked during Payroll Day 4 activities.   Thank you.  

	09/18/2008 8:55am
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 2, on the HRMS Payroll and Financial Errors page.  Thank you.  

	09/16/2008 9:29am
	Attention HRMS Payroll Offices:

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 1, on the HRMS Payroll and Financial Errors page.  

	09/15/2008 9:17am
	Attention HRMS Time and Attendance Keepers!

DOP Information Systems Communication – 09/12/08   
What?          Reducing Quota in HRMS              
Who?             HRMS HR and Payroll Offices   
Why?             New - Instructions for reducing quota                     
When?           Distribute immediately   

Message:     DOP is providing agencies with new instructions for reducing available quota in HRMS. From now on, all manual quota reductions must be entered on Infotype (IT) 0416 Time Quota Compensation , using Subtype 1000 Free compensation, and Do not account.   

Beginning immediately, use the following instructions whenever it’s necessary to make a quota reduction: Reduce Quota.   

Note: this procedure is not yet available in the On-Line Quick Reference; we will notify you when it has been added to the materials in the OLQR.   

We have found many quota reductions that have been entered incorrectly on Infotype (IT) 2013 Quota Corrections, impacting employees’ available quota, Earnings Statements, and reporting. To help prevent this in the future, we have a Change Request to move the process for reducing quota to Infotype (IT) 0416 Time Quota Compensation. IT2013 will still be used for adding quota.   

Note: OLQR procedures that currently use IT2013 to reduce quota are in the process of being updated.   

We will provide you with a report and instructions for correcting existing incorrect quota in the near future. We will allow sufficient time for you to review and correct existing errors before implementing the Change Request to restrict quota reductions on IT2013, and you will be notified prior to implementation.   

Note: this does not apply to “late leave slips” which must be entered through CATS. Do not use IT0416 or IT2013 to reduce quota for late leave slips. All leave, including late leave, must be entered through CATS.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@dop.wa.gov  

	09/11/2008 3:16pm
	Attention HRMS Users:

DOP Information Systems Communication – 9/11/2008   

What?          Labor & Industries (L&I) Worker’s Compensation Rate Notices   
Who?           HRMS HR and Payroll Offices   

Why?           Mid-Year rate change notices must be reported to DOP Help Desk   

When?         Distribute immediately   

Message:     DOP reminds agencies to communicate any mid-year L&I Worker’s Compensation rate change notices to the DOP Help Desk.   

Each December L&I sends the Worker’s Compensation rate changes for the following year to ISD. We update the HRMS rate tables to reflect the new rates and send an HRMS Communication to all agencies.   

In addition to the annual rate changes we receive, some agencies may individually receive a Worker’s Compensation RATE NOTICE directly from L&I at any time. When this happens, we are not notified of these mid-year changes.   

Any time you receive a Worker’s Compensation RATE NOTICE from L&I, please fax or mail a copy of the notice to the DOP Help Desk so we can update the tables in HRMS.   

Fax:   360-664-6383   

Mail:  Information Services Division (ISD)
RoweSix Complex
4224 6th Ave. SE, 
Bldg. #1
Lacey, WA 98504-7580          or           DOP Help Desk Mailstop 47580   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV  

	09/10/2008 2:34pm
	Attention HRMS Users: 

DOP Information Systems Communication – 9/10/2008  

What?          Payroll Posting Report ZHR_RPTPY126   
Who?           HRMS HR and Payroll Offices   
Why?           Production Changes in HRMS   
When?         Distribute immediately   

Message:     DOP has completed a Change Request in HRMS to remove the Personnel Area and Remitting Personnel Area fields from the Payroll Posting Report ZHR_RPTPY126.   

These fields were removed to provide greater accuracy and reduce possible run time errors. Review the 01/08/08 HRMS Communication on the Payroll Posting Report for more details.

	09/09/2008 10:52am 
	Attention HRMS Hr Offices: 

DOP Information Systems Communication – 09/09/08   

What?          Affirmative Action/Equal Employment Opportunity (AA/EEO) and Diversity Workforce Data Reports                       
Who?             HRMS HR Offices   
Why?             Improve data reporting   
When?           Distribute immediately   

Message:     To improve agency workforce data used for affirmative action (state and federal) reporting requirements, and HRM diversity profile reports, the Additional Personal Data Infotype 0077 data fields in HRMS should reflect a populated value.   

The fields on Infotype 0077 for Race Category, Ethnicity(New), Ethnic Origin, and Disability are fields used for AA/EEO and diversity workforce data reports.   

If these fields are not populated, the consequence will be employees are not counted in the AA or diversity reports, or not counted correctly.   

Please use the Coding Guideline worksheet (tab) on the AA_EEO_Coding_Guideline_and_IT0077_Data.xls spreadsheet for help in completing the missing data on existing employees. Use PA30 to enter correct data on Infotype 0077 in the future.   

The spreadsheet also lists employees that have been identified with missing Infotype 0077 data. Individual worksheets are provided for Missing IT 0077 (no data on Infotype 0077), and for Missing Ethnicity, Missing Ethnic Origin, and Missing Race (no data in one or more fields). Click on the “+” to the left of your Personnel Area to display the data for your agency.   

Diversity Profile and Diversity Profile by Ethnicity data for the October 15th HR Management Report will be distributed to agencies by the DOP Planning and Performance Office by September 15th.  Agencies will be notified once the Business Intelligence (BI) reports are ready to run from the HRMS Portal.   

The use of military and veteran codes will be outlined in a future communication.   

Reference: 8/1/2008 HRMS Communication: BI Reports for Diversity Profile and Diversity Profile by Ethnicity.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV  

	09/08/2008 10:02am
	Attention HRMS Payroll: 

Payroll is ready for pick-up from 10:00 to 11:00am.  It will be at the Office of the State Treasurer after 11:10am.  Thank you!!  

	09/08/2008 9:41am
	Attention HRMS Payroll Offices: 

Your agency will be receiving hardcopy Payday FYI stuffers, sometime this week from the Higher Education Coordinating Board, GET program.  They are scheduled to be delivered to employees on the 09/25 pay day.  Thank you.  

	09/05/2008
8:30am
	Attention HRMS Users:

Good morning, Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information.  Thank you!       

	09/04/2008 4:01pm 
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Friday, September 5th. This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Saturday morning, September 6th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. 

Most ESS users will not be locked during Payroll Day 4 activities.   Thank you.  

	09/04/2008
1:00pm.
	:Attention HRMS Payroll Offices:
 Please see the information on the HRMS Customer Support website for Redline errors for DAY 3, on the HRMS Payroll and Financial Errors page

	09/04/2008 9:46am
	Attention HRMS Offices! 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 2, on the HRMS Payroll and Financial Errors page.   

	09/03/2008 9:07am
	Attention HRMS Offices: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 1, on the HRMS Payroll and Financial Errors page.  Thank you.  

	09/02/2008
8:30a.m.
	Attention HRMS Users:

DOP Information Systems Communication – 8/29/2008 

What?          September 1, 2008 2.0% COLA Increase - Non-Represented   

Who?           HRMS HR and Payroll Offices   

Why?           Instructions and Agency Review   

When?         Distribute immediately   

Message:     DOP has completed updates in HRMS for the September 1, 2008 2.0% COLA salary increase for non-represented employees. The updates are effective for the September 25 pay date.

We have updated all salaried, indirectly valuated non-represented employees in accordance with the September 1, 2008 General Service Salary Schedule.   

We have updated all directly valuated employees in WMS, EMS and B job classes. These employees are listed on the Sept_1_2008_Sal_Increase.xls spreadsheet, on the Updated_EEs tab.   

We did not update the employees shown on the Exception_List tab of the spreadsheet, and the exception reason is included. These employees represent:   

§       All non-represented, directly valuated hourly employees   

§       All employees in default job classes   

·        Default Job classes are J1J1J through J5J5J. These classes were established for PAY1 to HRMS conversion purposes for employees for which there were no appropriate job classes in HRMS, such as Merit System 9 employees.   

·       You can contact the DOP Compensation Office after September 1, 2008 for assistance in setting up valid job classes for their employees currently in default job classes.   

§       All Y-rated or W-rated employees   

·        You should review your Y- and W-rated employees, and manually      update as appropriate.     

Please review the Exception_List worksheet and make updates to Infotype 0008 Basic Pay as needed. Click on the + to the left of your Personnel Area to view the data for your agency.   Important: In addition to the employees on the Exception_List tab of the spreadsheet, we will not update any employees who already have a 09/01/2008 or any other future date in the Start field on Infotype 0008 Basic Pay.  This is to avoid overriding existing agency actions. You should review and manually update these employees as appropriate.   

You will have until September 17 to review and make any additional manual updates for the September 25 pay date.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV    

	Aug 2008
	

	08/27/2008 4:41pm
	Attention HRMS Users: 

DOP Information Systems Communication – 08/27/08 

What?          PPA Meeting August 26, 2008 - Labor & Industries Presentation 

Who?             HRMS HR and Payroll Offices 

Why?             Follow-Up materials for new L&I Express Filing System 

When?           Distribute immediately Message:     

Labor & Industries presented information on its new online quarterly reporting system at the August 26, 2008 PPA Meeting. 

Technical difficulties yesterday prevented Ginny Schenck and Elaina Brown, L&I from showing a planned “sneak peek” of the new system which goes live on September 2, 2008. 

They have revised the PowerPoint from yesterday’s meeting to include screen shots of the new system. Since this goes live next week, we are providing you today with the revised slideshow as well as a handout from the meeting. The formal PPA Meeting notes, including the other presentations, will be available shortly. 

L&I Express Filing Project – revised 8/27/08 

Online Quarterly Reporting System Flyer 

For more information about the PPA, visit the PPA page on the HRMS Customer Support Web site 

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV 

	UPDATED 08/25/2008 10:07am
08/25/2008 8:42am
	ESS Earnings Statements are available at this time.  Thank you! 
Attention HRMS Offices: 

We are experiencing problems with the ESS Server this morning.  At this time ESS Earnings Statements are not available.  DIS and DOP technical staff are working on this issue.  I will send an updated message, when we have additional information.  Thank you for your patience.
  

	08/22/2008
9:00am
	Attention HRMS HR and Payroll Offices:

Please see information on additional Quota classes. 
Quota_Courses_9_08.doc 
    

	08/21/2008
4:45pm.
	DOP Information Systems Communication – 08/21/08   

What?        PPA Meeting August 26, 2008    
                 9:00 a.m. to noon – PPA General Meeting 
                 1:00 p.m. to 4:30 p.m. - Garnishment Training
                 OB-2 Auditorium   
Who?         HRMS HR and Payroll Offices   
Why?         Agenda   
When?       Distribute immediately   

Message:   The August 26 PPA Meeting Agenda has been published on the HRMS Customer Support Web site.   

The August Meeting will present important information on Positive Time Reporting and Labor and Industries Worker’s Compensation (Industrial Insurance) Quarterly Reporting, including HRMS reports and the new L&I Express Filing system.   

The PPA meeting is from 9:00 a.m. to noon in the OB-2 Auditorium.   Also: the Attorney General’s Office will present Garnishment Training from 1:00 p.m. to 4:30 p.m. If you are attending this optional training in the afternoon, you must print and bring your own course materials. Please print the Garnishment manual and bring it to the OB-2 Auditorium. 

Other Materials are provided as a desk reference, but you do not have to bring them to the training.   

For more information about the PPA, visit the PPA page on the 
HRMS Customer Support Web site.   

Questions? Contact: 

DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	08/21/2008
3:44pm
	 Attention HRMS HR and Payroll Offices:

DOP Information Systems Communication – 08/21/08   

What?          Employee Self Service (ESS) Portal Accounts   
Who?           HRMS HR and Payroll Offices   
Why?           E-Mail notification sent in error to some Portal users   
When?         Distribute immediately – Urgent!   

Message:     In preparation for the DOP HRMS Upgrade, Release B, a program was tested in our development environment (a working location in the system where changes are made prior to being moved to production).  This created an account and password for approximately 2,000 Portal users and an automatic e-mail notification was sent to them in error from “HRMSbasis@dop.wa.gov.” This does not affect their production Portal accounts and security was not compromised.   

We are in the process of individually notifying everyone who received the e-mail notification with instructions to disregard. If you are contacted directly, please let them know they will receive a follow-up e-mail and they can delete the automatic notification they originally received. The mentioned accounts will be deleted. We apologize for any confusion.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV 

	08/21/2008 10:04am
	Attention HRMS Payroll Offices!  

HRMS Payroll is ready for pickup!  Payroll is ready from 10:15am to 11:15am.  It will be available at the Office of the State Treasurer after 11:45am.   

	08/20/2008 9:18am
	Attention HRMS Users: 

Please see the information on the HRMS Customer Support website, on the HRMS Payroll and Financial Errors page for Employee Lockout information.  
Thank you.   

	08/20/2008
8:20am
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow,
 
Wednesday, August 20th. This lock out is required for the completion of Day 4 payroll processing. 

The system is scheduled to be available on Thursday, August 21st at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. 

Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. Most ESS users will not be locked during Payroll Day 4 activities.   Thank you.   

	08/19/2008 1:28pm
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for Redline errors for DAY 3, on the HRMS Payroll and Financial Errors page. 

	08/19/2008 8:39am
	Attention HRMS Payroll Offices: 

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 2, on the HRMS Payroll and Financial Errors page.    Thank you.

	08/18/2008 8:50am
	Attention HRMS Payroll Offices!

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 1, on the HRMS Payroll and Financial Errors page.    Thank you. 

	08/18/2008 8:02am
	Attention HRMS Users: 

The following job aids have been posted to OLQR.  

·     HRMS Quotas 
·     Maintain Payroll Master Data

	08/07/2008 9:56am
	Attention HRMS Payroll Offices: 

Payroll is ready for pickup this morning from 10:00am to 11:00am.  It will be at the Office of the State Treasurer after 11:30am.  Thank you!  

	08/05/2008 4:23pm
	Attention BI Users!!  Important Update: 

The SAP Business Intelligence (BI) application will be unavailable due to application maintenance starting at 5pm Tuesday August 5, 2008 and will be available again at 6am Wednesday August 6, 2008.  This type of maintenance is usually scheduled to occur between the regular scheduled maintenance times of 6pm to 6am Monday through Friday (or on Saturday/Sunday).  We apologize for any inconvenience this may cause.   

Note:  BI is currently available Monday through Friday 6am to 6pm.

	08/05/2008 2:31pm
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, 
Wednesday, August 6th. This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Thursday, August 7th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. 

Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. Most ESS users will not be locked during Payroll Day 4 activities.   Thank you. 

	08/05/2008
1:00p.m.
	ATTN HR and Payroll:
 
HRMS - Payroll REDLINE Errors for DAY 3 are Posted!  Please see the HRMS Payroll and Financial Errors page.  Thank you! 

	08/05/2008 9:02am
	Attention HRMS Payroll!

HRMS - Payroll and Financial Errors for DAY 2 are POSTED   

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 2, on the HRMS Payroll and Financial Errors page. Thank you.  

	08/04/2008 8:43am
	Attention HRMS Payroll Offices!! 

HRMS - Payroll and Financial Errors for DAY 1 are POSTED  

Please see the information on the HRMS Customer Support website for RPCIPE and ALAS errors for DAY 1, on the HRMS Payroll and Financial Errors page.    Thank you.  

	08/04/2008 8:45am
	Attention HRMS Users: 

DOP Information Systems Communication – 08/01/08    

What?          Infotype (IT) 0027 Cost Distribution Update 
                   for Appointment Changes and Separations
Who?           HRMS HR and Payroll Offices   
Why?           New Edits in HRMS for End-Dating Infotype 0027
When?         Distribute immediately   

Message:     DOP has completed a Change Request (CR) in HRMS to automatically end date funding information on Infotype 0027 Cost Distribution. This affects Appointment Changes where there is a change in Business Area, and Separation Actions. This eliminates manual intervention by the Office of Financial Management (OFM) to correct out of balances created when gaining agencies retroactively correct cost distribution coding.   

Prior to implementing this CR, gaining agencies processing transfers, or rehires with a break in service, received a pop-up delimit table if cost coding on IT0027 was present. Ignoring the pop-up at the time of the transfer or rehire resulted in the employee’s costs being charged to the wrong Business Area’s funding. The subsequent retroactive action to correct the cost coding to the appropriate Business Area could cause an out of balance which required research and manual Journal Voucher (JV) transactions.   

What does this mean to agencies?   

You will no longer get a pop-up delimit table during an Appointment Change from a different Business Area where cost coding was present on IT0027. 

You will see a new pop-up message during an Appointment Change from a different Business Area on Infotype 0001 Organizational Assignment that says: “IT 0027 Cost Distribution has been delimited due to a change in business area.” 

Prior Business Area cost distribution information will be delimited on IT0027. 

If appropriate, you will need to create new cost distribution information on IT0027 for the current Business Area.   

Additional Information   

The following entries will be reflected on the S_AHR_61016380 Logged changes in Infotype Data report for IT0027.   

The log will show the creation of new default cost coding and the deletion of the new default cost coding   

You will see the following entries when an Appointment Change U3 is entered on Infotype 0000 Actions, along with a Business Area change. :   

§       New “default” cost coding is created (technical process necessary to correctly delimit the cost coding). 

§       New “default” cost coding is deleted, which end dates the cost coding for the losing Business Area based on the last day at the losing agency.   

You will see the following entries when a Separation Action U5 is entered on Infotype 0000 Actions:   

§       New “default” cost coding is created (technical process necessary to correctly delimit the cost coding). 

§       New “default” cost coding is deleted, which end dates the cost coding effective the last day of the current period.   

Implementation of this CR will make it easier for both losing and gaining agencies, and OFM, to maintain a more balanced State Payroll Revolving Account 035.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	08/01/2008 4:30pm 
	Attention HRMS Users: 

DOP Information Systems Communication – 08/01/08   

What?         Business Intelligence (BI) Reports for Diversity Profile and
                   Diversity Profile by Ethnicity   
Who?          HRMS HR Offices   
Why?          Reporting Status   
When?        Distribute immediately   

Message:    The Diversity Profile and the Diversity Profile by Ethnicity reports in the BI are going through updates to improve the way the data is captured. We will let you know when we have an estimated completion date for the updates.   

The Workforce Diversity Program will be following up with a coding guideline in HRMS for diversity reporting. You will be notified when the guideline is available.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	July 2008
	

	07/28/2008 3:17pm
	Attention HRMS HR/Payroll Offices: 

DOP Information Systems Communication – 07/25/08   

What?          Personnel/Payroll Association (PPA) Agenda              
Who?           HRMS HR and Payroll Offices   
Why?           July 29 PPA Agenda   
When?         Distribute immediately   

Message:     The agenda for the July 29 PPA Meeting has been posted on the PPA page on the HRMS Customer Support Web site. Please plan on attending the meeting on Tuesday, July 29 at the OB2 Auditorium, from 9:00 a.m. to noon.   

Thank you for your feedback about topics you’d like the PPA Executive Committee to present – if you were one of the many who asked for a presentation on Sick Leave Payout and Worker’s Comp Time Loss Recovery, be sure to come to this meeting – those topics are on the agenda!   

See you on Tuesday!   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV   

	07/25/2008
2:10pm
	Attention HRMS Users:

HRMS - IRS Federal 941/Schedule B Quarterly Reports 2nd Quarter 08

941_Quarterly_Report_2ndQtr08.doc

	07/22/2008 10:07am
	Attention HRMS Payroll! 

HRMS Payroll is ready for pick up from 10:00 to 11:00am.  It will be available at the Office of the State Treasurer after 11:30am.  Thank you! 

	07/21/2008 9:47am
	Attention HR and Payroll Offices: 

Please see the information on the HRMS Customer Support website, on the new HRMS Payroll and Financial Errors page for Employee Lockout information. 

	07/21/2008 9:38am
	Attention HRMS/BI Users! 

DOP Information Systems Communication – 07/21/08   

What?          Business Intelligence (BI) Daily Security Authorization
                   Job - Update   
Who?           HRMS Security Administrators Impacts 
                   BI Power Users and End Users   
Why?          Security Authorization Job Updated as of 07/19/08   When?        Distribute immediately   

Message:    DOP HRMS and SAP technical staff continue to work to resolve technical issues preventing the daily security authorizations job from applying security updates to production BI. We recently completed another manual process to apply security updates, and BI security is now current as of July 19 (the last manual process was July 4).   

Until the technical issues can be resolved and the daily security authorizations job is running daily as designed, the following BI users accessing BI through SAP GUI or the HRMS Portal will be affected:   

BI users who have been granted access by Agency BI Security Administrators since July 19, 2008 will be unable to access BI to create and run HR and Financial reports.   

Current BI users whose access has been modified by Agency BI Security Administrators since July 19, 2008 will be limited to their previous authority.   

We realize the issues surrounding the daily security updates continue to impact your ability to complete important business processes. We are working with the vendor to ensure the fastest possible resolution, and we will continue to provide you with progress reports.   

Questions? 

Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	07/21/2008 9:29am
	Attention BI USERS! 

DOP Information Systems Communication – 07/18/08   

What?          Business Intelligence (BI) Status - Update   
Who?           HRMS HR and Payroll Offices BI Users   
Why?           BI Implementation Update   
When?         Distribute immediately   

Message:     DOP has completed BI data validation. BI reports are current and accurate. To view the ongoing status of specific BI InfoProvider data loads, access the Business Intelligence page on the HRMS Customer Support Web site. Updates are provided under Current Status.   The Business Warehouse (BW) will remain available until further notice.   

Thank you for your patience.   

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV

	07/18/2008 1:27pm
	ATTN HR and Payroll: 

HRMS - Payroll REDLINE Errors for DAY 3 are Posted!  Please see the HRMS Payroll and Financial Errors page.  Thank you! 

	07/18/2008 10:41am
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users tomorrow, Saturday July 19th through Monday, July 21st.  This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Tuesday, July 22nd at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. 

Most ESS users will not be locked during Payroll Day 4 activities.   Thank you.  

	07/18/2008 9:07am
	ATTN HR and Payroll: 

HRMS - Payroll and Financial Errors for DAY 2 are Posted!  Please see the HRMS Payroll and Financial Errors page.  Thank you! 

	07/17/2008 10:01am
	ATTN HR and Payroll: 

HRMS - Payroll and Financial Errors for DAY 1 are Posted!  Please see the HRMS Payroll and Financial Errors page.  Thank you! 

	07/16/2008 1:30 p.m.
	Attention HRMS Users:

Please see important information regarding HRMS Payroll & Financial Errors, Redlines, and Employee Lockouts. 

Thank you.

	07/15/2008 11:30 a.m.
	Attention HR and Payroll Offices:
DOP Information Systems Communication – 07/15/08
What?   PPA Meeting Notes – June 26, 2008
Who?    RMS HR and Payroll Offices
Why?    Notes and Handouts Available from the June 26 PPA Meeting
When?  Distribute immediately

Message: The meeting notes, handouts, Q&A, and additional information from the June 26, 2008 PPA meeting are now available. Click here for the June 26 PPA Meeting Notes.
The next PPA Meeting will be July 29, from 9:00 a.m. to noon in the OB-2 Auditorium. Watch for the July 29 Agenda soon! 

For agendas, meeting notes, or more information about the PPA, visit the PPA page on the HRMS Customer Support Web site.
Questions? Contact:
DOP Help Desk: (360) 664-6400
Email Contact: HelpDesk@DOP.WA.GOV
        

	07/14/2008 5:00 p.m.
	Attention HRMS Users:

DOP is making changes to the way we provide information and assistance to agencies regarding HRMS Payroll and Financial Errors, Redlines, and Employee Lockouts during payroll processing. The changes are effective for the July 25, 2008 payroll (Pay Period 14), and will begin on July 17, Payroll Processing Day 2.

Thank you.

	07/11/2008 10:36am
	Attention HRMS Users: 

Please see important information regarding Wage Types 4507 and 4509, WFSE Dues.  

	7/10/2008 9:30 a.m.
	Attention HRMS Users:

Please see important information regarding the New - HRMS Communications Listserv.

Thank you.

	07/10/2008
8:45a.m.
	Attention HRMS Users:

DOP Information Systems Communication – 7/10/2008   

What?          Wage Types 1045 &1046 Variable Assignment Pay   
Who?           HRMS HR and Payroll Offices   
Why?           Reports for agency review and action   
When?         Distribute immediately   

Message:     DOP is providing agencies with a report showing employees with Variable Assignment Pay Wage Types (WT): 

  ·       WT 1045 Hrly Var Assignment Pay 
  ·       WT 1046 Salaried Var Assign Pay   

Assignment Pay is based on Pay Scale Group. For employees whose Pay Scale Group has changed due to July 1 processing, agencies should review the report and make manual updates as needed to Infotype 0008 Basic Pay. Access the Wage Type 1045-1046 spreadsheet, and click on the + sign to the left of your Personnel Area to view the data. Agencies have until July 16 to make updates for the July 25 pay date.   

For detailed instructions on updating Assignment Pay, see the On-Line Quick Reference User Procedure Assignment Pay on Basic Pay IT0008 based on Pay Scale Group.   

Questions? Contact: 
DOP Help Desk: (360) 664-6400 Email Contact: HelpDesk@DOP.WA.GOV

	07/08/2008
1:15pm
	Attention HRMS Users:

Wage_Type_1044_shift_Diff.doc

	07/08/2008 9:54am
	Attention HRMS Users: 

DOP Information Systems Communication – 07/07/08   

What?          Business Intelligence (BI) Daily Security Authorization
                   Job - Update   
Who?           HRMS Security Administrators Impacts 
                    BI Power Users and End Users   
Why?           Security Authorization Job Updated as of 07/04/08   
When?         Distribute immediately   

Message:    On June 16, DOP informed agencies that HRMS and SAP technical staff were working to resolve technical issues that were preventing the daily security authorizations job from applying security updates to production BI. At that time, BI Security updates were current as of May 31, 2008. We have now completed a manual process that has updated BI security as of July 4.  Until the technical issues can be resolved and the daily security authorizations job is running daily as designed, the following BI users accessing BI through SAP GUI or the HRMS Portal will be affected:   

BI users who have been granted access by Agency BI Security Administrators since July 4, 2008 will be unable to access BI to create and run HR and Financial reports.   

Current BI users whose access has been modified by Agency BI Security Administrators since July 4, 2008 will be limited to their previous authority.   

We realize the issues surrounding the daily security updates continue to impact your ability to complete important business processes. We are working with the vendor to ensure the fastest possible resolution, and we will continue to provide you with progress reports.  

Questions? 
Contact: DOP Help Desk: (360) 664-6400 
Email Contact: HelpDesk@DOP.WA.GOV 

	07/07/2008 11:01am UPDATE! 1:10pm
	Update!  The Portal is now available.  Thank you! 

Attention HRMS Users: 

At noon today DOP/ISD and DIS/SAP are performing changes in the server configuration for the Enterprise Production Portal.  The portal will be unavailable for approximately one hour.  This will affect BI, ESS, WEBGUI and all clients who access applications through the portal.  We will notify you when the changes are complete and the portal is available again.  

	07/07/2008 10:16am
	Attention HRMS Users:  

HRMS payroll is ready for pickup from 10:30 to noon.  It will be at the Office of the State Treasurer after 1:00pm today.  Thank you!   

	07/03/2008
8:13a.m
	Attention HRMS Users:

The HRMS system will be locked and unavailable to users today, Thursday, July 3rd. This lock out is required for the completion of Day 4 payroll processing. The system is scheduled to be available on Friday, July 4th at 6:00am.     

This lock out does not apply to BI (Business Intelligence) and BW (Business Warehouse) users. 

This lock out does not apply to E-Recruiting users. Until the completion of Day 4 payroll processing, users with HR/payroll professional roles will be locked out of ESS. 

Most ESS users will not be locked during Payroll Day 4 activities.   

Thank you.  

	07/01/2008
	Attention HR and Payroll Offices:

Please read important information regarding the July 1, 2008 Changes.

Thank you
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