DES Information Systems Communication – 02/29/12

What?            A Solution has been implemented for ESS communication failures
Who?             HRMS HR and Payroll Offices

Why?             Isolated Users were experiencing communication failures when using ESS.

When?           For immediate distribution

Message:      In the last month, there were several isolated instances in which users unable to fully access HRMS Employee Self Service (ESS). These issues were related to a recent Microsoft Security patch for Internet Explorer work stations.  A network solution was applied on February 26 to resolve this issue.  If employees have any further issues with ESS, please have them contact the Service Center.  

Questions? Contact:
Service Center: (360) 664-6400

Email Contact: servicecenter@dop.wa.gov
