Enterprise Services Communication – 5/17/13
What?            Extended HRMS maintenance outage over Memorial Day weekend will impact processing of interfaces 
Who?             HR and Payroll offices, Agency technical staff

Why?             Daily interfaces will not be processed between during maintenance outage
When?           Distribute immediately
Message:      As reported previously, the Human Resource Management System (HRMS) will be offline for maintenance and technical upgrades from Thursday, May 23 at 6 p.m. until Tuesday, May 28, at 6 a.m.  During this time, the HRMS will be offline and unavailable for entry or processing, including Employee Self Service, Business Intelligence applications, and agency interfaces.

Impact on Agency Interfaces
All agency interfaces, including daily exchanges such as interfaces 9 and 10, will not be processed during the maintenance outage. The final interfaces processed prior to the outage will be on the night of Wednesday, May 22. Regular interface processing will resume on the night of Tuesday, May 28.

A schedule outlining when agencies can expect to receive updated interfaces will be sent directly to the agency technical staff who process them.
Questions? Contact:
DES Service Center: (360) 664-6400
Email Contact: ServiceCenter@DES.WA.GOV
