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CTS Advisory Council  
January 4, 2012 
1500 Jefferson Street 
Olympia, Washington 
 
Welcome/Introductions 
 

Christy Ridout, Co-Chair, Consolidated Technology Services (CTS), 
welcomed the participants to the CTS Advisory Council meeting and 
provided an overview of the agenda.   
 
Lynne McGuire announced that Dawn Tatman (DSHS) will be the new 
DES CIO effective January 16, 2012. 
 
The attendees included: Mike McVicker (ESD), Ron Seymour (DFI), 
Cathy Munson (LSC), Rob St. John (OCIO), Doug Hoffer (DOC), 
Frank Westrum (DOH), Debbie Stewart (ECY), Sue Langen (DSHS), 
Bob Lanouette (LNI), Lynn McGuire (DES), Rich Campbell (HCA), 
Vikki Smith (DOR), Heidi Brownell (CTS) and Dan Mercer (CTS). 

  
State Data Center Update 

 
 

Dan Mercer provided an update of the State Data Center (SDC). 
 
Question:  What impact will the SDC re-planning have on the storage 
implementation?  CTS is moving forward with the new storage 
solution but implementation timeline may be modified.  The SDC 
infrastructure will need to be in place prior to the storage installation. 
 
Question:  Is there sufficient power capacity to support both SDC and 
OB2 simultaneously?  Christy Ridout (CTS) will follow up on the 
question.  

  
Secure Email  Heidi Brownell provided an overview of Secure Email Project.   
  
Future Agenda Items  
 
 
 
 
 
 
Other: ActiveSync 
 
 
 
 
 
 
 
Action Items  

Future Agenda items:  
 

• Global/general roadmap schedule for upcoming service 
upgrades 

 
Please send Christy Ridout (CTS) an email if you have other agenda 
items. 
 
ActiveSync will be available by January 2012.  CTS will provide a 
request form, steps for agency administrators to follow, and a list of 
devices that have been tested and approved.  The ActiveSync 
Workgroup will review the agency request forms and forward the 
information to the implementation team who will process the requests. 
 
The Office of the Chief Information Office (OCIO) will provide a 
framework and parameters on use of mobile devices by Spring 2012.    
 
The State of Florida mobile device policy will be sent to the CTS 
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Advisory Council members.  
 
Rob St. John (OCIO) will send out the Outlook Complete Application 
for the mobile devices. 

Next Meeting February 1,  2011 
Conference Center Room 2331  
1500 Jefferson Street 
Olympia, WA   
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