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 Washington Enterprise 
Shared Tenant Service 

The Washington Enterprise Shared Tenant (the Tenant) changes 
how organizations have historically managed their IT 
infrastructure, by shifting the management of these resources to 
cloud providers. With the ability to serve multiple tenants from 
Microsoft 365 via a common, cloud-based server, Washington 
state agencies can benefit from shared resources (such as 
existing data centers, computers, operating systems, software 
applications and maintenance).  

A tenant is the organization that 
owns and manages a specific 
instance of Microsoft cloud 
services. The Tenant allows 
multiple customers to share 
resources in a single 
organization. Similar to an 
apartment complex, each 
customer Agency resides in their 
own specific workspace within 
the Tenant.  

Benefits 

On-demand access – anywhere, anytime, on any device 

The Tenant lives in the Cloud and is accessed through the 
internet. Configured for multiple operating systems, you can find 
the latest versions of Microsoft 365 applications on any device 
from any location. 

Enhanced security 

Data is secured in five different layers - data, application, host, network and physical. Each tenant’s data is 
isolated and remains invisible to other tenants.  

Increased productivity 

Real-time collaboration, synchronized data, single sign-on, and seamless coordination and compatibility 
with the Office tools you already know. 

Improved IT efficiency 

By sharing infrastructure resources like servers, heating, cooling, security and more, an agency does not 
have to provision or manage any infrastructure or software above and beyond internal resources. This 
enables focus on their mission instead of spending time and effort managing and maintaining a lot of 
hardware and software. 

Release 1  
(September 30, 2019) 
 Exchange Online 
 Exchange Online Archive 
 Exchange Online Protection 
 OneDrive 
 SharePoint 
 Skype Online (no PBX 

integration) 
 Microsoft Office Suite 
 Power BI Pro 

Release 2  
(Scheduled release end of Q1 2020) 

 Dynamics 365  
 Modern Public Folders 
 Intune Mobile Device 

Management (MDM) 
 Microsoft Teams 

Enterprise Shared Tenant 
Management fee 

$6.50 per budget OFM FTE 
count/per month 

Get started  

Contact us to schedule an 
introductory consultation. 

Support@WaTech.wa.gov 
360.586.1000 | 855.928.3241 
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