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Use the cancel/close feature to cancel or close a service request.  ESP will update the ticket and guide 
you through the steps using automated workflow. 

1. Select:  Cancel/Close. 

 

 

2. Select:  New Status. 

 

 

3. Input:  Reason. 

 
 

4. Select:  Finish. 

➔ESP will update the ticket history 
of actions. 

 

 

 


