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WS1 How to change device friendly name

The device friendly name that is displayed on Device List view in the WS1 console can be easily
configured to use a variety of different attributes that will make that list view more user-friendly
for agency staff that access the WS1 admin console. The following steps detail how agency

MDM administrators can change the device list view.

If you have questions or need assistance with implementation, please open a ticket with the
WaTech Support Center support@watech.wa.gov and ask that the ticket be routed to the
WaTech MDM group.

1.

Groups & Settings>All Settings>Devices & Users>General>Friendly Name, below are the
default settings for Friendly Name; agencies can override this setting and select the
attributes the agency’s MDM administrator[s] wish to see from the WS1 admin console.

Note: On DEP devices with iOS 8 or above agencies can choose to the ‘device name’ on

the device to the Friendly Name.

Settings

> System
~ Devices & Users
~ General
Enroliment
Friendly Name
Lookup Fields
Message Templates

Notification: S

m Friendly Name m DISABLED
t {EnrolimentUser} {DeviceModel} {DeviceOperatingSyster
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3. Default attributes:
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{EnrollmentUser} {DeviceModel} {DeviceOperatingSystem}

{DeviceSerialNumberlLastFour}
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4. Select Override, Device Friendly Name Format:
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{FirstName} {LastName} {DeviceModel} {DeviceOperatingSystem}

5. Save
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~ General Y
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New device list format
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Attributes to select from:

NAME
{DeviceAssetNumber}
{DevicelMEI}
{DevicelP}
{DeviceModel}
{DeviceOperatingSystem}
{DeviceReportedName}
{DeviceSerialNumber}
{DeviceSerialNumberLastFour}
{DeviceUdidLastFour}
{DeviceWLANMac}
{CustomAttribute1}
{CustomAttribute2}
{CustomAttribute3}
{CustomAttribute4}
{CustomAttribute5}
{Department}
{DisplayName}
{Domain}
{EnrolimentUser}
{FirstName}

{FullName}

{LastName}
{OrganizationGroup}
{LockedoutOn}
{MiddleName}
{MobileNumber}
{PhoneNumber}
{BuildVersion}

watech.wa.gov

DESCRIPTION

Device Asset Number
Device IMEI

Device IP

Device Model

Device Operating System
Device Reported Name
Device Serial Number
Device Serial Number Last Four
Device UDID (Last Four Digits)
Device WLAN Mac Address
Custom Attribute 1

Custom Attribute 2

Custom Attribute 3

Custom Attribute 4

Custom Attribute 5
Department

Display Name

Domain

Enrollment User

First Name

Full Name

Last Name

Organization Group
Lockout Time

Middle Name

Mobile Phone

Phone Number

Build Version
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