
Support Center After Hours Automated Phone Tree
CALL 360-586-1000 or 855-WaTech1 (855-928-3241)

Non-emergency--
Leave voicemail

PRESS  3PRESS  3

Emergency Need 
After-Hours Tech 

PRESS  4PRESS  4

Report a Cyber 
Security incident 

PRESS  2PRESS  2

SecureAccess 
Washington Support

PRESS  1PRESS  1

To repeat  
menu: 

PRESS  0PRESS  0

WaTech Staff 
Service Alert

PRESS  5 PRESS  5 

SecureAccess 
Washington Support

PRESS  1 PRESS  1 

Network 
Services 

PRESS  2 PRESS  2 

For additional 
options

PRESS  6PRESS  6

SSL VPN

PRESS  3 PRESS  3 

To repeat 
menu

PRESS  0PRESS  0

PBX or Voice 
Telephony

PRESS  4  PRESS  4  

Shared Tenant, Exchange, 
Vault, Mobile Device, AD

PRESS  5PRESS  5

Firewall 

PRESS  1 PRESS  1 

Mainframe 
Support

PRESS  2PRESS  2

WA State Cloud,  
Server Support

PRESS  5PRESS  5

To repeat 
menu

PRESS  0 PRESS  0 

Secure Web Proxy 
& Fortress

PRESS  3PRESS  3

SDC/QDC Services Physical Security,  
Space Management, Critical Environment

PRESS  4PRESS  4


