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ActiveSync Device List
· Below is a list of wireless devices tested and approved by WaTech for use in ActiveSync 2010. “Approved” means that at the time of testing the device met the requirements set forth by the then current Office of the Central Information Officer (OCIO) Security Standard.  Testing is contingent upon WaTech receiving a test device either from the carrier if available or directly from the customer or the customer doing the testing by using the ActiveSync – Distributed Agency Device Testing Process.
· The ActiveSync service is evolving; we all have learned new ideas and concepts over the last several months.  A couple of items that will streamline the ActiveSync approved device testing process have been implemented by WaTech.
· iOS – iPhones, iPads,iTouch - No iPhones, iPads, or iTouch has ever failed testing, and given all the currently approved device models have the same ‘Device Type’, WaTech has created an Allow rule for Device Type "iPhone", "iPad" & "iTouch".  This will eliminate testing of any new iOS device that tries to activate on ActiveSync with a ‘Device Type’ listed above.  This was implemented in December 2012.
· Windows 8 Phones - No Windows 8 phone has ever failed testing, and given all the currently approved device models have the same Device Type, WaTech has created an Allow rule for Device Type "WP8".  This will eliminate testing of any new Windows 8 phone that tries to activate on ActiveSync that has "WP8" as the Device Type.  This was implemented in December 2013.

NOTE: When purchasing a device for ActiveSync, please make sure that the device model number is the same as what’s listed next to the device below.  If the device model is not the same, the device will not sync. 
APPROVED (Passed Testing)
	Device Name 
	Model
	Notes
	Wireless Carrier
	Policies
	Tested by:

	New Devices
	
	
	
	
	

	Samsung Galaxy S7 Edge
	SAMSUNG-SM-G935T


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	T-Mobile
	Policy2, Policy4
	WaTech

	Existing Devices
	
	
	
	
	

	Samsung Galaxy 7S
	SAMSUNGSMG930V – SM-G930V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy 2 & 4
	DVA

	
	
	
	
	
	

	Samsung Galaxy S4 Mini
	SCH-I435
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	OIC

	Samsung Galaxy Note 5
	SAMSUNG-SM-N920A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	AT&T
	Policy2, Policy2-Encryption
	HCA

	Samsung Galaxy S6 edge+


	SM-G928V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DOL

	POSH Orion Pro X500

	X500A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	T-Mobile
	Policy2
	HCA

	
	
	
	
	
	

	Microsoft Surface Pro 4
	Surface Pro 4
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	WiFi
	Policy4-Encryption, Policy2-Encryption
	COM

	Samsung Galaxy S6 Active
	SAMSUNG-SM-G890A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2 & Policy4
	WaTech

	Samsung SM-T567V Tab E
	SM-T567V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DNR

	
	
	
	
	
	

	LG LGL34C Optimus Fuel
	LGL34C
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2 and Policy2-Encryption
	HCA

	
	
	
	
	
	

	Samsung Galaxy Tab S 8.4”
	SM-T707V


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DNR

	Motorola MotoG3
	MotoG3
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	T-Mobile
	Policy2
	WSAC

	Samsung Galaxy Tab S2 9.7”
	SM-T817V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	WaTech

	Samsung Galaxy Note 5
	SM-N920V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2, Policy2-Encrypted
	MIL

	
	
	
	
	
	

	Samsung Galaxy Note 4
	SM-N910T


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	T-Mobile
	Polcy2 & 4
	WaTech

	Samsung Galaxy 6S
	SM-G920T


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	T-Mobile
	Policy2 & 4
	DES

	LG Gpad 7.0
	VK410
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy 2
	DNR

	Samsung Galaxy Note Tablet 10.1”- 2014 edition
	SM-P605V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DNR

	Samsung Galaxy 5S Active
	SAMSUNG-SM-G870A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	AT&T
	Policy2 & 4
	DES

	Samsung Galaxy Note 4
	SM-N910A


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	AT&T
	Policy2 & 4
	DES

	LG G3
	VS985 4G


	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2-Policy2-Encryption
	DSHS

	Samsung Galaxy Tablet SM-T330NU – wifi only
	SM-T330NU
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	
	Policy2
	DNR

	Samsung Galaxy 6s Edge
	SM-G925V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DFW

	Samsung Galaxy 6S
	SM-G920V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy1 or Policy2
	CTS

	Samsung Galaxy 6 Edge
	SM-N915V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2 & Policy2-Encrypytion
	MIL

	Samsung Galaxy Tab 4 10.1”
	SM-T537V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2 &  Policy2-encryption
	DSHS

	
	
	
	
	
	

	Samsung Tab 2  7.0
	SCH-i705
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DNR

	Samsung Tab 4  8.0
	SM-T337
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DNR

	Microsoft Corporation Surface Pro 3
	Microsoft Corporation Surface Pro 3 Surface_Pro_3
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy2-Encryption
	

	Samsung Galaxy 5S
	SAMSUNG-SM-G900A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	AT&T
	2
	DRS

	HTC One

Added July 22, 2014
	HTC6500LVW
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2
	DEL

	Motorola Moto G

Added 5/12/14
	XT1032
	Device does distinguish between upper & lower case letters for the lock/unlock password however the “@” symbol may not be interpreted as a symbol.
	US Cellular
	Policy2
	AGR

	Samsung Galaxy Note 10

Added 5/12/14
	SM-P600
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	T-Mobile
	Policy2
	TRE

	Samsung Galaxy 5S
	SM-G900V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2
	DES

	
	
	
	
	
	

	Lumunia 1520
	WP8
	Device does distinguish between upper & lower case letters for the lock/unlock password
	AT&T
	Policy2 – NOTE: *Does not work with Encryption*
	CTS

	Motorola Moto X

Added 2/10/14
	XT-1060
	Device does distinguish between upper & lower case letters for the lock/unlock password however the “@” symbol may not be interpreted as a symbol.
	Verizon
	Policy2, & Policy2-Ecryption
	CTS

	Samsung SHV-E210K Galaxy S III

Added 2/19/14
	SHV-E210K
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2-Encryption
	SIB

	Microsoft Surface Pro 2

Added 1/6/14
	Microsoft Corporation Surface Pro 2 Surface_Pro_2
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy2-Ecryption
	CTS

	Samsung Galaxy Victory

Added 12/13/13
	SPH-L300
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Virgin Mobile
	Policy2, & Policy2-Ecryption
	HCA

	
	
	
	
	
	

	Nokia Lumia 1020

Added 11/21/2013
	RM-877_nam_att_205
	Device does distinguish between upper & lower case letters for the lock/unlock password
	AT&T
	Policy2 – NOTE: *Does not work with Encryption*
	CTS

	Samsung Galaxy Note 3

Added 11/7/2013
	SAMSUNG-SM-N900A
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2
	AGR

	Samsung Galaxy Note 4
	SM-N910V
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2, & Policy2-Ecryption
	DSHS

	Motorola Droid MAXX

Added 10/21/2013
	XT1080
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2
	DFW

	Nokia 925 Windows 8 

Added 10/7/13
	RM-893_nam_att_206
	Device does distinguish between upper & lower case letters for the lock/unlock password
	AT&T
	Policy4 – NOTE: *Does not work with Encryption*
	CTS

	Samsung Galaxy 4S

Added 5/22/13
	SGH-M919
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	T-Mobile
	Policy4, & Policy4-Ecryption
	CTS

	Nokia 925 Windows 8 

Added 8/19/13
	RM-893_nam_tmous_201
	Device does distinguish between upper & lower case letters for the lock/unlock password
	T-Mobile
	Policy4 – NOTE: *Does not work with Encryption*
	

	Samsung Slate 700T Windows 8 Tablet

Added 8/16/13
	SAMSUNG ELECTRONICS CO., LTD. 700T SAMSUNG-PC
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy4-Ecryption
	DES

	Samsung Galaxy S II

Added 7/24/2013
	SGH-T989
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	T-Mobile
	Policy2, Policy2-Encryption & Policy4
	CTS

	Nokia Lumina 928 Windows 8 Phone

Added July 16,2013
	RM-860_nam_usa_100
	Device does distinguish between upper & lower case letters for the lock/unlock password.
	Verizon
	Policy4 – NOTE: *Does not work with Encryption*
	PARKS

	Nokia 820 Windows 8 Phone

Added 6/18/13
	RM-824_nam_att_101
	Device does distinguish between upper & lower case letters for the lock/unlock password.
	AT&T
	Policy4 – NOTE: *Does not work with Encryption*
	CTS

	Dell Latitude 10-ST2 Windows 8 Tablet

Added 6/18/13
	Dell Inc. Latitude 10 - ST2 Latitude 10 - ST2
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy4-Ecryption
	CTS & DRS

	Samsung Galaxy 4S

Added 5/31/13
	SPH-L720
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy4, & Policy4-Ecryption
	DES

	Samsung Galaxy 4S

Added 5/22/13
	SCH-I545
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy4, & Policy4-Ecryption
	CTS

	Samsung Galaxy 4S

Added 5/15/13
	SAMSUNG-SGH-I537
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy4, & Policy4-Ecryption
	DES

	Microsoft Surface Pro


Added 5/9/2013
	Microsoft Surface Pro
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy4-Ecryption
	CTS & DES

	Hewlett-Packard HP ElitePad 900

Added 5/22/2013
	Hewlett-Packard HP ElitePad 900 D4T10AW#ABA
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy4-Ecryption
	CTS & DES

	Hewlett-Packard HP EliteBook Revolve 810 G1

Added 5/22/2013
	Hewlett-Packard HP EliteBook Revolve 810
	To meet OCIO requirements, this device must be in Policy4-Encryption and Microsoft BitLocker must be turned on and the C:\ drive encrypted.
	
	Policy4-Ecryption
	CTS & DES

	Motorola DROID RAZR M

Added 5/9/2013
	XT907
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2, & Policy2-Ecryption
	

	Motorola DROID RAZR HD

Added 5/9/2013
	DROID RAZR HD
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2, & Policy2-Ecryption
	

	HTC One

Added April 26, 2013
	HTCOne or HTC One
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2, & Policy2-Ecryption, Policy4
	

	Blackberry Z10

Added April 22, 2013
	Z10 STL100-4
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2, & Policy2-Ecryption, Policy4
	CTS

	Samsung Galaxy Note 10.1 – Tablet w/4G

Added 3/25/13


	SCH-I925
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy3, & Policy3-Ecryption
	CTS

	Samsung Galaxy Tab 2, 7”

Added 1/25/2013
	GT-P3113
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Wi-fi only, non-carrier specific
	Policy3, & Policy3-Ecryption
	CTS

	Samsung Galaxy Tab 2, 10.1”

Added 1/25/2013
	SCH-I915
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy3, & Policy3-Ecryption
	

	Nokia Lumina 810 – Windows8

Added 12/19/2012
	RM-878_nam_usa_100
	Device does distinguish between upper & lower case letters for the lock/unlock password.


	T-Mobile
	Policy4 – NOTE: *Does not work with Encryption*


	

	iPad Air


	ipad
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1 Encryption
	CTS

	Samsung Galaxy Tablet 10.1 4LTE

Added 12/19/2012
	SCH-I905
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy3, & Policy3-Ecryption
	CTS

	Samsung Galaxy III S

Added 12/17/2012
	SPH-L710
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy2, & Policy2-Ecryption
	CTS

	Samsung Galaxy Note II

Added 12/14/2012
	SGH-T889
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	T-Mobile
	Policy2, & Policy2-Ecryption
	CTS

	Samsung Galaxy III S

Added 12/3/2012
	SAMSUNG-SGH-T999
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	T-Mobile
	Policy2 & Policy2-Encryption
	CTS

	
	
	
	
	
	

	iPad Mini

Added 12/3/2012
	iPad
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	No specific carrier, wi-fi only
	Policy1 & Policy1-Encryption
	CTS

	Samsung Galaxy Rugby Pro

Added 12/3/2012
	SAMSUNG-SGH-I547
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2, & Policy2-Ecryption
	CTS

	iPhone 6 & 6 Plus
	iPhone
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All Carriers
	Policy 1 & Policy1-Encryption
	CTS

	iPhone 5, 5C, 5S

Added 11/2/2012
	iPhone
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	iPhone 4s 
	iPhone
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	iPad  2 



	iPad
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	iPod Touch
	iPod
	This device did not function properly with an encryption policy and should not be used if encryption is required.  In testing this device would not open attachments larger than 10MB
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	Samsung Galaxy Tablet 8.9 wifi only (non carrier specific)
	SAMSUNG-GT-P7510
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy2 & Policy2-Encryption
	CTS

	Samsung Galaxy Tab 10.1 


	SAMSUNG-SCH-I905
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2 & Policy2-Encryption
	CTS

	Samsung Galaxy Tablet 2 10.1 wifi only (non carrier specific
	SAMSUNG-GT-P5113
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2 & Policy2-Encryption
	CTS

	
	
	
	
	
	

	Samsung Galaxy Note 10.1 Wi-Fi only
	GT-N8013
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character). This device did not function properly with an encryption policy and should not be used if encryption is required. 
	Non carrier specific
	Policy2 & Policy2-Encryption
	CTS

	Samsung Galaxy Note 10.1 wi-fi only
	GT-N8013
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character
	Wi-Fi Only –no specific carrier
	Policy2 & Policy2-Encryption
	CTS

	Google Nexus 5
	Nexus 5
	
	No specific carrier
	Policy2 & Policy2-Encryption
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Devices no longer available or near end of life.

	Motorola Droid 4 , No longer available 7/20/2013
	MotoDROID4v651 or

MotoDROID4
	Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy1 & Policy1-Encryption

	Samsung Galaxy III S

Added 12/3/2012, No longer available 7/20/2013
	SAMSUNG-SGH-I535 or SGH-I535
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2 & Policy2-Encryption

	Motorola Droid , No longer available 5/20/2013
	MotoDROIDX451
	Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy1 & Policy1-Encryption

	Samsung Stratosphere, No longer available 5/20/2013
	SCH-I405
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	Verizon
	Policy2 & Policy2-Encryption

	Motorola Droid Razr &RZR MAXX, No longer available 5/20/2013
	MotoDROIDRAZR651
	Download attachment size varies by type (text file, word, excel) 
	Verizon
	Policy1 & Policy1-Encryption

	Motorolad Droid X, No longer available 5/20/2013 
	MotoDROIDX451
	Download attachment size varies by type (text file, word, excel)

Policy 3 or Policy 3-Encryption must be applied to the mailbox in order for the device to sync.
	Verizon
	Policy3 & Policy3-Encryption

	Motorola Droid 2, No longer available 5/20/2013 
	MOTOBLUR30
	When prompted to change your network password on your computer, change it on the device first, or else you will need to wipe  the device and setup ActiveSync again.
	Verizon
	Policy1 & Policy1-Encryption

	Motorola Droid 3, No longer available 5/20/2013 
	MotoDROID3v551
	Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy1 & Policy1-Encryption

	Samsung Galaxy Tablet 7.7, No longer available 5/20/2013
	SAMSUNG-SCH-I815
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2 & Policy2-Encryption

	Samsung Galaxy S II, No longer available 5/20/2013 
	SAMSUNG-SGH-I777
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T, & Verizon
	Policy2 & Policy2-Encryption

	Samsung Galaxy S II

Added 4/12/2013, No longer available 5/20/2013
	SPH-D710
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy2 & Policy4

	Motorola Droid Bionic 9, No longer available 5/20/2013
	MotoDROIDX451
	Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy1 & Policy1-Encryption

	Samsung Captivate Glide

Added 2/28/13, No longer available 5/22/13


	SAMSUNG-SGH-I927
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy1

	iPhone 3 
	iPhone
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	AT&T
	Policy1 & Policy1-Encryption

	Motorola Atrix 2 
	MotoMB865v551
	Download attachment size varies by type (text file, word, excel) – with Android OS version 2.3.5 (Gingerbread)
	AT&T
	Policy1 & Policy1-Encryption

	Samsung Galaxy Tablet 8.9 wifi only (non carrier specific)
	SAMSUNG-GT-P7310
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2 & Policy2-Encryption

	Samsung Galaxy Tablet 8.9
	SAMSUNG-SGH-I957
	Encryption interferes with syncing
	AT&T
	Policy2 & Policy2-Encryption

	Samsung Galaxy Tablet 8.9
	SAMSUNG-SGH-I957
	Encryption interferes with syncing
	AT&T
	Policy2 & Policy2-Encryption

	Samsung Galaxy Reverb
	SAMSUNGSPHM950
	
	Virgin Mobile
	Policy2

	Samsung Rugby Smart
	SAMSUNG-SGH-I847
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2 & Policy2-Encryption

	Samsung Galaxy Note
	SAMSUNG-SGH-I717
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy3 & Policy3-Encryption

	Samsung Galaxy S II Skyrocket 
	SAMSUNG-SGH-I727
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2 & Policy2-Encryption

	Samsung Galaxy III S
1/3/14
	SAMSUNG-SGH-I747
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2 & Policy2-Encryption
	CTS

	Samsung Galaxy Note II

1/3/14
	SAMSUNG-SGH-I317
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2, & Policy2-Ecryption
	CTS

	Samsung Galaxy Note II

1/3/14
	SAMSUNG-SGH-I317
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	AT&T
	Policy2, & Policy2-Ecryption
	CTS

	Nokia Lumina 920 – Windows8

1/3/14
	RM-820_nam_att_100
	Device does distinguish between upper & lower case letters for the lock/unlock password.
	AT&T
	Policy4 – NOTE: *Does not work with Encryption*


	CTS

	Samsung Stellar

1/3/14
	Stellar or

SCH-I200
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy3, & Policy3-Ecryption
	CTS

	HTC 8X – Windows8
1/3/14
	HTC6990LVW
	Device does distinguish between upper & lower case letters for the lock/unlock password.
	Verizon
	Policy4 – NOTE: *Does not work with Encryption*
	CTS

	Nokia Lumina 822 – Windows8

1/3/14
	RM-845_nam_vzw_100
	Device does distinguish between upper & lower case letters for the lock/unlock password.


	Verizon
	Policy4 – NOTE: *Does not work with Encryption*


	CTS

	Samsung Galaxy Note II

1/3/14
	SCH-I605
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Verizon
	Policy2, & Policy2-Ecryption
	CTS

	iPad 1, & 3

1/3/14
	iPad
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	LT Intuition

1/3/14
	VS950 4G
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character
	Verizon
	Policy2 & Policy2-Encryption
	CTS

	iPhone 3, 4

1/3/14 
	iPhone
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)
	All carriers
	Policy1 & Policy1-Encryption
	CTS

	HTC 8X – Windows 8

1/3/14
	PM23300
	Device does distinguish between upper & lower case letters for the lock/unlock password.
	AT&T
	Policy4 – NOTE: *Does not work with Encryption*
	CTS

	Samsung Galaxy Note II

End of life: 1/15/14
	SPH-L900
	May interpret the administrative policy more strictly than other devices (i.e. even when inputting 3 of 4 character sets… upper alpha, lower alpha, and numeric… it may also require special character)

Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy2, & Policy2-Ecryption
	CTS

	Motorola Admiral 
	XT603
	Download attachment size varies by type (text file, word, excel)
	Sprint
	Policy1 & Policy1-Encryption
	CTS


NOT APPROVED (Failed Testing)
	Device
	Notes
	Wireless Carrier

	Previously Tested – FAILED
	
	

	Google Nexus 10

Tested 2/25/13
	Failed to meet State Security Standards
Device could be wiped remotely [OTA] 
	Google

	Motorola Atrix 2
	With Android OS 4.0.4 (Ice Cream Sandwhich) device fails to factory wipe after 10 failed password attempts.
	AT&T

	Microsoft Surface RT


Tested 12/17/2012
	Failed to meet State Security Standards
Device could be wiped remotely [OTA] & it did not wipe after 10 failed password attempts – just restarted.
	Microsoft

	HTC Rhyme
	Failed to meet State Security Standards
	Verizon

	HTC Thunderbolt
	Failed to meet State Security Standards
	Verizon

	HTC EVO Tablet
	Failed to meet State Security Standards
	Sprint

	HTC EVO 4G
	Failed to meet State Security Standards
	Sprint

	Pantech Breakout
	Failed to meet State Security Standards
	?

	Casio G’z One
	Failed to meet State Security Standards
	?

	Droid XY Board
	Failed to meet State Security Standards
	Verizon

	Samsung  Galaxy Nexus
	Failed to meet State Security Standards
	Sprint

	Asus tablet Transformer Prime TF201
	Failed to meet State Security Standards – policies could not be applied
	No specific carrier


For a list of devices currently available through the Department of Enterprise Services WSCA contract, visit: http://www.des.wa.gov/services/cell-phones-and-service-plans 

If your agency is interested in testing a device for the approved device list or having CTS test a device for inclusion on the approved device list, review the process for ActiveSync - Distributed Agency Device Testing for details.
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