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WAN New / Change / Disconnect Save and submit Form

Use this form to create target requirements for your needs. You can use this information in all stages of your
communications and planning. Demographics: In the following table, enter the information that you need in order to create a

profile for your requirement.

Agency/ ORG Name I Agency# I Cost Center
Do you have a current SLA? | Current SLA#

Requestor Name l Phone | E-Mail |

|Site / Circuit Info Section|

Please choose Capacity
request type requested
Site Name or WaTech provide? I

Existing Service Address I

And / OR
New Service Address (if applicable) I
Site Contact Info (Name and Phone): |
Building ownership |

Building Contact Info I

How long do you expect to be at this location? I Termination Node: |
If yes,Who? |

Do you know if any other State Agency is in this location? |

If yes, please give detailed info of extension to location in "COMMENTS" below
or attach drawing if possible.

Number of concurrent Users at (or Expected) for Site? I

COMMENTS: Do you have any special considerations or instruction we need to be aware of for this request (such as time frame to
install or end of budget cycle)?

WaTech to extend DEMARC? |

By submitting this request any allocated agency should be aware that if this request falls under the allocation model that the following will apply:
(1) WaTech standard term will have a maximum of two years. The customer will be responsible for any early termination fees which will be billed to

the requesting agency.
(2) Some costs are not covered under the agency allocation model and will be quoted and billed to the customer. (Examples might be: NRC's over

$5000; Backup connections; Disaster Recovery connections; etc)
(3) To have the circuit extended beyond the site DEMARC, you must supply specific information such as a drawing or floor plan that indicates the

location of circuit delivery within the building (Example: Building #, Floor #, Room # and location within room).

For questions regarding this form please contact the WaTech Service Desk at (360) 753-2454 or E-Mail to servicedesk@watech.wa.gov \r,(\algjggth\//i?y ferwce




	Title: EDN Customer Request Form
WAN New / Change / Disconnect
	Agency1: Agency/ ORG Name
	Text3: 
	Agency#: Agency#
	Ageny#: 
	CC: Cost Center
	CC2: 
	Dropdown9: [ ]
	Dropdown10: [ ]
	Dropdown12: [ ]
	Dropdown13: [ ]
	SLA: Do you have a current SLA?
	DropdownSLA: [ ]
	SLAText: Current SLA#
	SLA#TEXT: 
	Text19: Requestor Name
	Text20: 
	Text21: Phone
	Text22: 
	Text23: Existing Service Address
	Text24: New Service Address (if applicable)
	Text25: Site Contact Info (Name and Phone):
	Text26: Building ownership
	Text27: 
	Text28: 
	Text29: Number of concurrent Users at (or Expected) for Site?
	Text30: WaTech/EDN Service request Ver 2.4
	Text31:  By submitting this request any allocated agency should be aware that if this request falls under the allocation model that the following will apply:
 (1) WaTech standard term will have a maximum of two years. The customer will be responsible for any early termination fees which will be billed to the requesting agency.
 (2) Some costs are not covered under the agency allocation model and will be quoted and billed to the customer.  (Examples might be: NRC's over $5000; Backup connections; Disaster Recovery connections; etc)
 (3) To have the circuit extended beyond the site DEMARC, you must supply specific information such as a drawing or floor plan that indicates the location of circuit delivery within the building (Example: Building #, Floor #, Room # and location within room).
	Text32: Use this form to create target requirements for your needs. You can use this information in all stages of your communications and planning. Demographics: In the following table, enter the information that you need in order to create a profile for your requirement.
	Text36: 
	Text37: 
	Text38: E-Mail
	Text39: Site / Circuit Info Section
	Text40: Please choose request type
	Text41: Capacity requested
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: And / OR
	Text47: Site Name or WaTech provide?
	Text35: 
	Text48: Building Contact Info
	Text49: How long do you expect to be at this location?  
	Text50: Do you know if any other State Agency is in this location?
	Text52: If yes, Who ?
	Text53: If yes, please give detailed info of extension to location in "COMMENTS" below or attach drawing if possible.
	Text54: WaTech to extend DEMARC?
	Term: [ ]
	Node: Termination Node:
	Dropdown55: [ ]
	Dropdown57: [ ]
	Users: [ ]
	Text58: COMMENTS: Do you have any special considerations or instruction we need to be aware of for this request (such as time frame to install or end of budget cycle)?
	Text59: For questions regarding this form please contact the WaTech Service Desk at (360) 753-2454 or E-Mail to servicedesk@watech.wa.gov
	Submit: 


